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ABOUT US
We are an independent charity dedicated to enhancing
the health and wellbeing of people and communities
in Shropshire. We are committed to making Shropshire
a great place for everyone to live, no matter what
challenges they face. Our work seeks to reduce the
disadvantage that results from living in a rural area:
poor access to services and support; greater
vulnerability to isolation, poverty and poor health.   

For more than 55 years we have been supporting
disadvantaged and vulnerable people and their
families in Shropshire, Telford & Wrekin. Service users
are at the heart of everything we do and our skilled
and experienced staff develop personalised and
flexible services. We deliver practical solutions to rural
problems through projects which: 

Combat rural isolation:

• We keep older, isolated members of the 
community healthy, well and independent.

• We give family carers the chance to meet others 
and have a break from caring. 

• Our hearing impaired volunteers turn their own 
hearing loss into something positive by helping 
others with sensory impairment. 

Tackle rural poverty:

• We help people to understand energy efficiency 
measures, and run a community buying scheme 
for heating oil to save people money. 

• We help people overcome transport barriers 
through our “Wheels2Work” scheme to help
people take up a job offer, and become 
economically independent.

• We distribute small grants to people who need 
a helping hand.

Help communities to help themselves:  

• We support Parish Councils and other groups to 
plan for the future of their community, using 
inclusive consultation and action planning.

• We promote volunteering as a route to employment,
social engagement and personal well-being and 
promote excellence in volunteer management.

• We deliver training, advice and funding to 
community organisations.

• We give particular support to village halls to 
provide key facilities in rurally isolated areas.
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Chairman’s Report 2015-16
In the months since I have taken on the role of
Chairman, I find that the challenges faced by
the Voluntary sector and the RCC in particular
remain ongoing.  We are operating in an
environment where resources continue to
shrink, and local authorities have less funding
readily available.  All organisations have been
facing financial cutbacks and the RCC has not
been alone in this.  From the summary
accounts at the end of the report you will see
the reduction in our income.  However from
the reorganisation of our activities to match
our income and expenditure,  I’m delighted to
say that the RCC was able, for the first time in
a number of years, to make a small surplus.

Some particular developments this year
include:

• We parted company with Healthwatch
Shropshire which we set up as a wholly 
owned subsidiary charity in 2013.  After 
nearly three years of very successful 
operation it was agreed by all parties that
Healthwatch Shropshire should become 
entirely independent from January 2016. 
Healthwatch Shropshire remains a tenant 
of the RCC and continues to receive back 
office functions like financial management
and Reception services.

• We were very disappointed to learn that 
we had not won the tender to continue 
running Carers Support Services in 
Shropshire and in February we said 
goodbye to ten of our staff who TUPE’d 
over to the new provider. Their combined 
service to the RCC totalled 74 years and 
we wish them well and thank them for 
their contributions to our work.

Despite the current circumstances, as the
stories in this report show, we continue to
fulfil our aim of maintaining and improving
the quality of life in Shropshire, due to the
dedication and hard work of our staff and
volunteers.  

During the year there have been some
changes to our Board. Dame Enid Bibby

retired as our Chairman and Alan Healey as
our deputy Chairman, both after long and
highly valued service to the RCC. We have
also lost other highly regarded Trustees in Bill
Jones, Allan Underhill and Adrian Osborne
through retirement or relocation. We are
grateful for their many years of combined
service and the support given during that
time, which has seen great development in
the work of RCC. Their enthusiasm and
contribution will be sorely missed.

We have appointed new Trustees – Susan
Barlow and Kristen Parton during the financial
year and, since year end, Carl Johnson and
Ciarán Martin.  These new Trustees bring a
range of expertise including strategic
management, charity fund-raising, and
organisational finance.  We continue to seek
further new Trustees.

Staff, as ever remain our most important
resource, and I am particularly indebted to
our Chief Executive, Julia Baron and Finance
Manager, Sue Homden. They have made my
life as incoming Chairman immeasurably
easier than it might have been, and I thank
them and all of the staff for their hard work
and commitment, which enables the RCC to
provide the valuable and high quality services
for which it is known.

Finally, we also wish to express a sincere
thank you to all of the volunteers who give
their time so generously – a very conservative
estimate of over 4,275 hours in total - in
supporting the RCC and enable us to reach so
many people in Shropshire through their
commitment and dedication. Based on a
median local wage, this is a very impressive
in-kind contribution of £52,753, for which we
are very grateful.

Our focus for 2017 and beyond is to maintain
our activities for the benefit of those living in
Shropshire, and to develop long term
sustainable funding sources.

Hugh Strickland

MAKING A
DIFFERENCE
TO LIVES 
IN SHROPSHIRE
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COMBATTING
RURAL
ISOLATION

Phyllis, a retired nurse in her 70’s, is registered

partially sighted and has macular

degeneration in her left eye. She lives in

Morda near Oswestry and recently started

attending the Oswestry Sight Loss

Opportunity Group (SLOG) which meets in

Oswestry library. Although Phyllis receives

great support from her family she appreciates

the independence of getting out and

spending time with others who understand

what it’s like to be losing your sight.

Phyllis has found the group really warm and

friendly and has already brought along two

new members to benefit from sharing

information, and peer advice from others in

the group about how to cope with problems

in the home and what is available to help. And

they have had some fun too – Phyllis

particularly enjoys Boccia sessions as well as

a walk through the park, talks on wildlife, and

also architecture for the visually impaired.

“I thoroughly recommend the group to anyone

who has problems with their eyesight because

anyone having problems with vision would be

made very welcome.” Phyllis

Sight Loss

CASE STUDY

Shropshire’s population is an aging
one. Currently the average age is
45 years and 21% of residents are
over the age of 65 years. The
number of 65+ year olds is
expected to rise from 61,000 to
82,000 by 2020.

43% of people live in rural areas where

social isolation and loneliness are

particular issues. The lack of affordable

or accessible transport prevents them

from staying connected to their

communities, which may be made

worse by failing eyesight or hearing,

nervousness about going out following

a fall, or anxiety about crime and 

antisocial behaviour.  

Increasingly, in a digital age, people are

being excluded if they are unable or

unwilling to get on-line.  Poor

broadband access in rural areas makes

the problem worse. 

Our work seeks to help people stay well,

healthy and living independently in their

own homes, as well as remaining

connected to their community through

social activities and volunteer visits.                 



4

Care and Share is a new model of social activity
to give support and a break for isolated 
family carers.

In Shropshire 7,379 carers look after someone for 50

hours or more per week. Caring can be relentless and

draining and carers need a break to be able to continue

caring, and avoid carer breakdown. The majority do not

qualify for free social care services and financial worries

are a major cause of carer strain and stress. Paying

someone to have a respite break is expensive and

finding paid carers in rural areas can be difficult. 

Carers struggle on, lose contact with friends and family,

become socially isolated and their own health and 

wellbeing suffers.

Our Care and Share groups meet fortnightly.  Family

carers and their cared for, attend sessions and get to

know each other through activities.  Once established,

some carers stay with the group and the others have the

opportunity to have a respite break knowing that the

person they care for is being looked after by someone

who understands them.  Next meeting, different carers

have a break.

We have been successfully piloting this model in North

Shropshire since October 2014, and a new group will

start in Albrighton during the summer of 2016.

Care and Share

A new scrabble partner 
for Mary
If you were looking for a new

scrabble opponent, you probably

wouldn't expect to find them at a

Shropshire RCC “Wise and Well”

day – but with a little help from

her friends, that is exactly what

happened to Mary . . .

Mary is in her 90’s and has poor

mobility but is able to get out and

about thanks to her electric

wheelchair. On Thursdays she

attends the Day Centre run by

Age UK and the group came

along to the event organised by

the Wise & Well Team.

As Mary couldn't get about very

easily and couldn't hear so well

with all the people at the event,

Event Organiser, Susie Hancock,

encouraged exhibitors to come

and talk to Mary on a 1:1 basis.

Mary mentioned that she has

something to do every day

except Fridays which she calls her

“mouldy day” when nothing

happens and time drags. She said

she really likes to play scrabble

but had no-one to play with. 

Stallholders were keen to help

Mary and asked around if anyone

liked playing scrabble. Lo and

behold, Kate responded “I used to

love Scrabble but I have no-one

to play it with these days.”  So

Kate went to talk to Mary, they

got on famously, and can now

play regularly, each having found

a companion to share their

interest. 

project outline

CASE STUDY
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This arises from Shropshire’s traditional reliance
on jobs in low paid sectors such as agriculture,
tourism, food and drink. In 2013, the median
wage for Shropshire was more than £70 less
than the rest of Great Britain.

The latest population projections suggest that
by 2033, over a third of Shropshire’s population
will be aged 65+. Older people living on fixed
incomes can struggle financially, particularly

with heating costs and reliance on taxis when
there is no public transport.

Our work seeks to make living in a rural area
more affordable through enabling people to
take up employment prospects through
assistance with transport, and helping local
residents to have more disposable income
through cost-saving measures and grants.

to work, eating away at his 
ability to save for an independent
transport.

Chris knew that if he was going to
progress within the job, he would
need to have his own transport to
travel between different sites, and
luckily, a friend told him about the
“Wheels2Work” scheme. We were
able to help him with the initial
costs of training and equipment,
and loan him a scooter for up to six
months at a subsidised rate. Once
he had some experience on the
road, Chris was able to upgrade

from a 50cc to a 125cc scooter, enabling him
to work at the factory’s site in Newport when
required, and in less than 3 months he had
purchased an impressive scooter of his own.

Shropshire RCC has been running a Wheels to
Work scheme since 1995 and has helped
thousands of people break the cycle of “no
transport, no work – no work, no money – no
money, no transport”. In this financial year 321
people sought help from the scheme and 124
were provided with transport of some kind to
enable them to get to work. Based on a
calculation of part time hours and minimum
wage, scheme beneficiaries earned over
£648,000 during their time on the scheme.

One such beneficiary was Chris:

After a few months of unemployment, Chris
(33), had successfully secured at job at a
factory in Telford Town Centre but it was 8
miles from his home, and because he was
working shifts, there was no public transport
available.  Chris faced a stark choice – should
he turn the job down, or should he walk, or
should he spend his earnings on taxis to get

Shropshire supports a low wage economy, with workplace earnings significantly
lower than national or regional averages.

Wheels to Work

A delighted client collecting his new Wheels2Work moped



Keeping Shropshire residents warmer

Our popular community bulk buy heating oil
scheme is designed to reduce the cost of
heating oil for people living in “off-gas” areas
of the county.  During the year we brokered
the purchase of 1,255,700 litres of oil saving an
estimated £37,671 for Shropshire residents.

Government currently distributes ‘Winter fuel
payments’ annually to anyone over 60
regardless of whether they are employed and
regardless of their income. Many people who
receive this benefit may not really need it, and
since 2011 we have been asking people if they
would be willing to donate their Winter Fuel
payment to help other who need it more than
they do. To date we have received a total of
£15,000 and we have helped over 80
households tackle fuel poverty.

Our aim is for donations to have a long term
benefit rather than be a “short term fix”. We
identify people who need help the most and
offer grants of up to £150 to provide them
with insulation, draft exclusion and other
energy saving measures so that in subsequent
winters, keeping warm will be more
affordable. 

Our support to improve the quality of life for
people includes projects which tackle the
challenge of fuel poverty (where a household
has above average fuel costs and if they meet
those costs are left with a residual income
below the official poverty line). We have a team
of trained “Affordable Warmth Champions”
who give low level advice about cost saving
measures and assist people to switch to lower
tariff electricity suppliers. We were a Gold
Partner during the Big Energy Saving Week
initiative in October.

Mr R  (Bridgnorth)

Mr R suffered a fire at his property and lost all his
furniture. He was rehoused in Bridgnorth by
Shropshire Council and was helped to buy
furniture but had no curtains. As the house is over
100 years old with sash windows, heat was being
lost and the house was unbearably cold. A
Warmer Winter grant funded measures to reduce
draughts, and to purchase thermal insulated
curtains.

John  (Harlescott, Shrewsbury)

John lives alone in a Housing Association property.
He has hoarding issues and had refused to have
heating installed in his property because it would
disturb his possessions. His gas fire was
condemned as unsafe so he finally agreed to have
central heating installed in the summer. However,
during the gap he had no heating at all. A Warmer
Winter grant of just £55 bought John an oil filled
radiator to get him through until heating was
installed in time for the winter.

TACKLING
RURAL

POVERTY
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HELPING
COMMUNITIES
HELP
THEMSELVES

Shropshire RCC operates as a capacity-
building organisation supporting other
organisations so that they can make a
difference to the people and communities
they serve. This particularly includes small,
volunteer-led and newly formed
organisations working in the rural areas
where services are hard to access. We
provide advice, training, volunteer matching
and funding to help these groups.

We provide particular, specialist support to
Community Buildings and Village Halls.
These provide vital meeting places in
remote rural areas and committee members
benefit from our support to understand and
comply with relevant legislation as well as
help with funding to help with long term
sustainability of the buildings.

Mealshare doing something
great with an extra plate

A new food share project, which encourages
people to cook and share an extra portion
of food with an older person living locally to
them, was launched by the High Sheriff of
Shropshire, Mr David Stacey, at our Good
Neighbours event in July.

Mealshare is designed to connect people
who like to cook, with their older neighbours
who may be disinclined or unable to cook
for themselves. People living alone may
give up eating hot meals altogether and the
outcome of poor nutrition can be an
extended spell in hospital.

SRCC Wise and Well Team Manager,
Daphne Simmons, said:

“Mealshare works because it takes
something volunteers are already doing –
cooking meals at home – and transforms
it into a service that helps make local
communities stronger. Members serve 
up tasty, home-cooked food to their
neighbours, getting more people eating
fresh meals while also enjoying some
social contact with the volunteer.”

project outline
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Our Sight Loss Opportunity Group enjoyed a taster session
of rowing on the River Severn
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CASE STUDY

project outline

Volunteering in 
Care Homes
For residents of Care Homes, every day can
be very similar, especially if they have few
visitors. Since 2013, as part of a national
scheme, Shropshire RCC has been
encouraging people who are interested in
volunteering, to spend time sharing the
interests of people in a Care home.
Volunteers work one-to-one with residents
doing activities which continue their
personal interests and hobbies, and
maintain identity and meaning in their lives.
Examples include genealogy; reading;
playing chess; and IT skills.

Care Homes in the project were Crowmoor
House in Monkmoor, The Uplands at Oxon,
and Bowbrook House in Shrewsbury.
Shropshire RCC provided support by
recruiting and training volunteers to help
them to become an integrated part of the
Care Home’s team.  

Nickie Edwards, SRCC Volunteer Outreach
Officer said:

Village Hall
(South Shropshire)

“It’s been a huge pleasure to see people
benefit from some time spent on doing
just everyday things from reading the
newspaper to knitting, and other hobbies
such as flower arranging. Things
volunteers enjoyed very much were
helping people to put together their
‘memory books’, and helping residents
learn how to use a computer tablet. One
resident was thrilled to find that he could
access the Shropshire Star long before
the paper copy was delivered to the Day
Room so he knew the local news before
everyone else! ”

This village hall was serving an isolated
community in South Shropshire, with three
Holding trustees holding the property title.
Shropshire RCC was asked to help when it
became evident that the Holding Trustees
were conducting a series of meetings to
conduct charity affairs contrary to the
Public Trustee Act 1906 legislation, and had
assumed administrative powers beyond
those permitted by the Charity’s
documents. An impasse ensued and it was
necessary to remove the Holding Trustees
so that the Committee could resume control
of the Village Hall and in doing so, to bring
the management arrangements for this vital
community asset up to date. Intervention by
the RCC as an independent adviser enabled
the affairs to be resolved without falling foul
of legislation which could have been both
serious and costly.
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THE COMMUNITY COUNCIL OF SHROPSHIRE
(operating as Shropshire RCC)

Statement of Financial Activities (including
an income and expenditure account
for the year ended 31 March 2016)

TOTAL FUNDS
AT 31 MARCH 2016

TOTAL FUNDS
2016

£1,496,981

TOTAL FUNDS
2015

£1,405,449

Endowment Funds
£311,493

Restricted Funds
£234,343

Unrestricted funds
£950,566

INCOMING RESOURCES

1000000 –

800000 –

600000 –

400000 –

200000 –

0 –

Voluntary Income

Investment Income

Charitable Activities

TOTAL FUNDS
2016

£1,040,036
TOTAL FUNDS

2015
£1,208,469

RESOURCES EXPENDED

1000000 –

800000 –

600000 –

400000 –

200000 –

0 –

Cost of Generating Funds
(Voluntary, Trading & Investment)

Charitable Activities

Other

TOTAL FUNDS
2016

£948,692
TOTAL FUNDS

2015
£1,243,208

Restricted
funds 2016 £

Restricted
funds 2016 £

Unrestricted
funds 2016 £

Unrestricted
funds 2016 £
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2016 2015
£ £ £ £

FIXED ASSETS
Tangible Assets 714,295 706,123
Investments 633,699 656,963

1,347,994 1,363,086

CURRENT ASSETS
Debtors 54,509 56,936
Cash at bank and in hand 469,753 415,923

524,262 472,859

CREDITORS:
amounts falling due within one year (90,377) (96.672)

NET CURRENT ASSETS 433,885 376,187

TOTAL ASSETS 
LESS CURRENT LIABILITIES 1,781,879 1,739,273

CREDITORS:
amounts falling due after more than one year (285,477) (297,487)

NET ASSETS 1,496,402 1,441,786

CHARITY FUNDS
Endowment funds 311,493 323,339
Restricted funds 234,343 267,712
Unrestricted funds 950,566 850,735

TOTAL FUNDS 1,496,402 1,441,786

The financial statements have been
prepared in accordance with the
provisions applicable to small
companies within Part 15 of the
Companies Act 2006 and in
accordance with the Financial
Reporting Standard for Smaller
Entities (effective April 2008).

The financial statements were
approved by the Trustees 
on 29th September 2016 
and signed on their behalf by
Mr H E D Strickland, Trustee

The Community Council of Shropshire
is a company limited by guarantee.
Registration number 4652487.

Consolidated balance sheet as at 31 March 2016

Chief Executive Julia Baron (seated centre) with the Board of Trustees



We would like to thank the 
following whose grants, 
donations, fundraising, 
sponsorship and 
“gifts-in-kind” have financed   
our work this year:

MAKING A
DIFFERENCE
TO LIVES
IN SHROPSHIRE

Aaron & Partners Solicitors
ACRE (Action for Communities in Rural England)
AICO Ltd
Audiology Services, Shrewsbury & Telford 
Hospital NHS Trust
Bayston Hill Women’s Institute
Blakemore Foundation 
CHK Charities Limited
Department for Environment, Food and 
Rural Affairs
Department for Transport – Local Sustainable 
Transport Fund
Department of Energy & Climate Change
Drayton Action for Health
Energize Shropshire, Telford & Wrekin
Healthwatch Shropshire
Lanyon Bowdler LLP
Market Drayton Tangent Club
Market Drayton Town Council
Millichope Foundation
National Association of Citizens Advice Bureaux
National Council for Voluntary Organisations

Nationwide Building Society
Rhydocroseau Pantomime Group
Rotary Church of Oswestry
Royal Bank of Scotland
Severnside Housing
Salop Leisure
Shropshire Council
Shropshire Masonic Charitable Association
Shropshire NHS Clinical Commissioning Group
Shropshire Star Cash 4 Community 
Sight Loss Shropshire
Sir John Summers Trust
Telford & Wrekin Council
The Community Foundation for Shropshire,
Telford & Wrekin
The Prince’s Countryside Fund
The Veoila Environmental Trust
Three Parishes Big Local Partnership
(Big Lottery Funding)
Tinder Foundation
Waitrose Community Matters
Westcroft Trust

We would like to say a special
thank you to those individuals who
have donated or raised funds for
our Shropshire Grassroots 
Endowment Fund, Shropshire RCC
Carers Appeal and Shropshire RCC
Hearing Support Service, and to
those companies and individuals
who donated raffle prizes.

We would also like to
thank those individuals
who donated their winter
fuel payments to our
“Winter Warmth” grant
fund for individuals in fuel
poverty.

We are grateful for the 
continuing support of our 
members: 
community groups,
parish and town councils, 
voluntary organisations, 
village hall committees and  
individuals.

4 The Creative Quarter
Shrewsbury Business Park
Shrewsbury SY2 6LG

Tel: 01743 360641   Fax: 01743 342179
E-mail: enquiries@shropshire-rcc.org.uk
Website: www.shropshire-rcc.org.uk

Shropshire RCC is the operating name
of the Community Council of Shropshire
Charity number 1096779 Company 
limited by guarantee number 4652487


