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whittinghamriddell.co.uk

Ludlow 01584 872952 Shrewsbury 01743 273273
Newtown 01686 626230

Small Charity Support
At Whittingham Riddell our Charities Team support charities of all sizes, offering Year End Accounts Preparation, 
Independent Examinations and Statutory Audits as applicable.

We aim to provide an efficient and value added service, providing more than just a signed report!

Our pro-active technical guidance includes a free Annual Update Seminar, as a well as regular e-bulletins and 
newsletters. 

For a free initial meeting, or competitive fee quotation, please contact Andy Malpass, Partner for Charities, or 
Clair Moelwyn-Williams, Senior Manager for Charities on 01743 273273 or E: charities@whittinghamriddell.co.uk

Wrexham  01978 261579Mold 01352 758888

Shropshire RCC
4 The Creative Quarter
Shrewsbury Business Park
Shrewsbury
Shropshire SY2 6LG

T 01743 360641
F 01743 342179
E enquiries@shropshire-rcc.org.uk
W www.shropshire-rcc.org.uk

Company limited by guarantee
Registered in England No. 4652487
Registered Charity No. 1096779

BUZZ is designed and produced
by Taylorgraphics
Wrexham LL14 2SA
and printed by 
Cambrian Printers Ltd
Ceredigion SY23 3TN

Main cover photograph by Tony
Adams shows (L-R) Shrewsbury
branch manager Jackie Twiss, RBS 
business development director
Martyn Wright, Julia Baron, Martyn 
Cosgrove and Telford branch 
manager Sue Steadman

Is it too early to mention the “C”
word?  As I write, we are in the
middle of preparations for our
forthcoming Great Shropshire Bake
Off, but as the summer starts to fade
we are thinking about autumn events
(p13), keeping warm this winter (p7
and 10), and getting ready to sell our
hugely popular Christmas cards!
Despite ever scarce resources,

and national scandals in the charity
sector, we continue to focus on our

From the Chief Executive

key purpose of making Shropshire a
great place for EVERYONE to live,
no matter what challenges they
face. As a reminder about WHY we
do what we do, our centre pages of
this issue of Buzz highlights some
stories about people we have
helped through our work, and
through your continued support.
Thank you, and all best wishes

Julia Baron
Chief Executive
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We are delighted to announce that we have
been chosen as
charity partner for
the Royal Bank of
Scotland this year,
and are looking forward to their support with
our fundraising activities throughout the year.
Enthusiastic Bank staff have already been

helping us by providing collection points in the
Shrewsbury and Telford branches for the
Shropshire star “Cash for communities”
initiatives, for used stamps and for unwanted
coins from foreign holidays.  Other events
planned include holding coffee mornings in the
branches and staff will be volunteering at RCC
projects and events over the year, including the
hugely popular Great Shropshire Bake-Off on 27
September.
In addition staff at Shrewsbury and Telford

branches will be taking part in a sponsored trek
up Snowdon on Saturday 12 September,

accompanied by RCC Chief Executive, Julia
Baron. If you would like to sponsor them, you
can do so on line:
www.sponsorme.co.uk/joncorfield/rbs
snowdon-challenge.aspx
Senior relationship manager for RBS, Martyn

Cosgrove, said: “As a bank we are committed to
supporting the wider community and our
collaboration with Shropshire RCC reflects this.
We are delighted to be adding our support to
such a worthwhile organisation as Shropshire
RCC, raising vital funds – and having a little fun
along the way!”
Chief Executive Julia Baron comments: “We

are absolutely thrilled to be working closely
with the bank this year. As organisations, we are
both committed to giving people across
Shropshire the very best service to make our
county a great place to live, no matter what
challenges are faced, and we will be able to help
each other meet this aspiration.”

RBS

NEW CHARITY PARTNERSHIP WITH RBS

New Hearing Aid repair clinic
Shropshire RCC is delighted to announce the
opening of a new drop in repair clinic where
information, help and advice is available to all
hearing aids users. In addition, simple hearing
aid repairs, retubing and maintenance are
offered for wearers of NHS hearing aids
supplied by the hospital Audiology department.
Shropshire RCC works closely with NHS

Audiology to train the volunteers who staff this
clinic. Hearing Loss Support volunteers from
Shropshire RCC provide information, advice and
practical support to all hearing aid users in
Shropshire, Telford and Wrekin. Our volunteer
Support Workers are trained by NHS Audiology
and as most of them are hearing aid wearers
themselves they know from personal experience
about adjusting to hearing loss. Shropshire RCC
volunteers spend as much time as needed to
ensure people know how to make best use of
their hearing aids in all sorts of everyday
situations. This support is also offered through
home visits.

If there are multiple or more complex issues
then they will advise you to contact NHS
Audiology for an appointment.   
The Drop In takes place every 4th Thursday of

the month from 10am – 2pm at the Signal HUB,
Unit 20-22, Riverside Mall, Shrewsbury, SY1 1PJ.
For further information about the Hearing

Loss Support Service from Shropshire RCC or
volunteering please phone Rachel Whitney on
01743 342163 or email
Rachel.whitney@shropshire-rcc.org.uk

Hearing Loss



4

It has been a busy year for
Healthwatch Shropshire which
has been building on comments
we have received from the public
about health and social care. We
have been working on a number
of projects including a survey of
access to GP appointments and
research into what information is
available on GP practices’
answerphones and websites.
Look out for reports into these
and other pieces of work on our
website.
We have also published our

second Annual Report and two 
You Said, We Did reports which
cover 2014-15. These documents
are available on their website at
www.healthwatchshropshire.co.u
k/documents
The Annual Report details the

organisation’s wider work, while
You Said, We Did focuses on
actions taken as a result of
comments received from the
public.

In addition, Healthwatch
Shropshire has continued to
attend engagement events
including at local libraries to
mark Mental Health Awareness
Week in May.
Healthwatch Shropshire is the

independent consumer
champion for health and social
care in Shropshire. We want to
hear the views and experiences
of patients, service users, carers,
and the general public about
services including hospitals, 
GPs, mental health services,
community health services,
pharmacists, opticians,
residential care and children’s
services. We also have statutory
powers that we can use in order
to influence service provision by
encouraging improvements.

Healthwatch Shropshire making the public voice heard 

Health and Social Care

Email: enquiries@healthwatchshropshire.co.uk
Tel: 01743 237884
Twitter: @HWShropshire  
Facebook: www.facebook.com/HealthwatchShropshire
Website: www.healthwatchshropshire.co.uk

It was with great sadness that staff
and trustees of Shropshire RCC
learned of the recent death of
former Trustee, Keith Fraser at the
end of May 2015. 
Keith became personally

involved with Shropshire RCC
after many years of involvement
with us in his professional capacity
as a solicitor.  After he retired, he
agreed to join the Board as a
Trustee and at the time said:
“Having known about the
excellent work of the Community
Council for many years I felt that
becoming a trustee would be an
ideal opportunity to use my skills
and knowledge to help the
organisation support local
communities in Shropshire.  I enjoy
being a trustee and feel a sense of
reward from putting something
back into the community I worked

in during my paid career”
As a Trustee he supported the

Board to negotiate the sale of our
building at College Hill, the lease
on our temporary premises on
Claremont Bank and the
subsequent purchase of our
current premises.  He was also a
regular judge for our “Village of
The Year” competition.
Keith completed six years as a

Trustee but remained involved
with Shropshire RCC until he died,
as a highly valued member and
Chair of our grant panels.  Here he
used his insight, experience and
wide ranging knowledge of
Shropshire to help the panel make
good decisions about how to
distribute grant funding for the
widest benefit for Shropshire
residents.  
Keith was always cheerful and

full of stories and will be sorely
missed by all who knew him.

Obituary

A Tribute to Keith Fraser

Volunteer Sam and Community
Engagement Officer Andrea at Market
Drayton Library



5

       

Bake Off 

The Great Shropshire Bake Off is back on Sunday
27 September, and this year promises to bigger
and better than ever!  After two years based at
Brompton Cookery School, the popularity of the
Bake Off is such that we needed a bigger and
more central venue and we are delighted to
announce that this year we will be hosted by
Shrewsbury High School.  The location is perfect
being easy to get to, lots of space both indoors
and out, and great school kitchens for our
competitors to use.
Event organiser, Julia Wenlock says “The main

Formal Bake Off competition will see serious
amateurs and professional bakers compete,
hoping to take the title by creating a
‘showstopper’ cake on the day itself.  We have
several prizes on offer including a Gelato
professional ice cream maker being donated by
Cuisinart for the overall winner.” 
Competitions for the General Bake Off allow

entrants to bake a variety of cakes at home and
bring their efforts in for judging on the day.  New
categories this year will include jam and bread
making categories and a biscuit class for
traditional Shrewsbury Biscuits to reflect our
move to the High School.
Our pop-up café will provide Bake Off burgers

and soup while cakes entered for the general
competition will be sold off to raise vital funds as
part of the day. The fete-styled day promises to
be fun for all the family with activities,

entertainment, stalls and displays by local
traders, crafters and food artisans, and good
old fashioned games like a coconut shy and
tombola.
Joanna Jepson, marketing manager for

Shrewsbury High School, commented: “We are
delighted to be hosting this fantastic day and
are looking forward to welcoming people to
the school in for what promises to be such a
great event. 
“Parents, staff and pupils have already been

‘cooking up a storm ‘ in the kitchens, trying out
their baking recipes in order to create entries in
most of the categories, so we think
competition will be rather fierce on the day.”

Further event and entry details can be
obtained from www.shropshirebakeoff.co.uk

L-R: Julia Wenlock with pupils Kiera Davies, Genevieve Carsen and Tilly Prytherch.
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For residents of Care Homes, every day can be

very similar, especially if they have few visitors.

Since 2013, as part of a national pilot scheme,

Shropshire RCC has been working to address this

by encouraging people who are interested in

volunteering, to spend time sharing the interests

of people in a Care home. Through this project we

recruit volunteers to work one-to-one with

residents doing activities which continue their

personal interests and hobbies, and maintain

identity and meaning in their lives. Activities are

personalised and examples could include

genealogy; historical research; reading;

reminiscence; speaking foreign languages; playing

piano or chess; and IT skills.

Organisations currently working with us as part

of this scheme are Crowmoor House in Monkmoor,

The Uplands at Oxon, Bowbrook House in

Volunteering in Care Homes

Shrewsbury and the Lady Forrester Home in Much

Wenlock. Shropshire RCC provides support by

recruiting and training volunteers to help them to

become an integrated part of the Care Home’s

team.  

Nickie Edwards, SRCC Volunteer Outreach

Officer said ‘Volunteers can really complement the

work of paid staff and can bring richness through

their own experiences and skills that greatly

enhance the lives of the residents.  

‘It’s been a huge pleasure to see people benefit

from some time spent doing just everyday things

from reading the newspaper to  knitting,  and

other hobbies such as flower arranging. One of the

things many volunteers have enjoyed very much is

helping some people to put together their

‘memory books. We have even had residents

learning how to use a computer tablet. One

resident was thrilled to find that he could access

the Shropshire Star long before the paper copy

was delivered to the Day Room so he knew the

local news before everyone else! ’

The first phase of this Department of Health

project is coming to an end in March 2016 and the

pilot is being formally evaluated by the Institute of

Volunteering Research at NCVO.

We are looking for more people interested in

helping older residents in Shropshire to make a

difference to the quality of their lives. If you feel

you could make a difference, for example if you

enjoy reading aloud, or have knitting skills, please

contact Nickie on 01743 237 872 or email at

Nickie.edwards@shropshire-rcc.org.uk. 

Can you knit?  

Are you 
comfortable 
reading aloud 
to someone?  

Can you do 
flower 
arranging  
or other 
crafts?
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Anyone who has to buy their own fuel, is probably

thinking that winter is getting closer and time to be

thinking about ordering fuel.  What better time to

think about joining the SRCC oil buying scheme.
Joining with others to buy heating oil makes sense

for everyone. Customers get a better price, oil

companies can organise deliveries more efficiently,

and fewer tanker journeys reduces the negative

environmental impact on our beautiful county.

Shropshire RCC co-ordinates the largest bulk oil

buying scheme in Shropshire and since we started in

September 2011, we have helped local people save

many thousands of pounds 

We currently have over 800 members on the

scheme supported by over 40 volunteer locally

based co-ordinators. Members have a buying

opportunity every month.  Don’t be put off if you feel

you only buy ‘a small amount’. Those who only buy

500 litres at a time can benefit the most as they have

the least amount of ‘bargaining power’ buying alone.

Fuel Buying

Join our Oil Buying Scheme 
and save money this winter

How the scheme works

Once a month we collate oil orders from right across
Shropshire on a specified date.

l We contact the oil companies to ask for their best
price for a bulk order (typically 100,000 litres 
a month). 

l We tell you the price and the expected date 
of delivery. 

l You pay the supplier direct for the oil they deliver. 

Oil Order Deadlines 2015 are by 12 noon on the 
following dates: 

Tuesday 20th October, Tuesday 24th November

LPG

We can now offer our
members exclusive
access to low LPG rates

Please contact Lizzy Thain on 01743 342167
or Elizabeth.thain@shropshire-rcc.org.uk
or www.shropshire-rcc.org.uk

Winter Fuel

Government currently distributes ‘Winter fuel
payments’ annually to anyone over 60 regardless of
whether they are employed and regardless of their
income.  Many people who receive this benefit may
not really need it, while for others, rising fuel costs is
a source of great anxiety. Since 2011 we have been
asking people if they would be willing to donate all,
or some, of their Winter Fuel payment to help those
less fortunate than themselves, and to date we have
received a total of £10,590 and we have helped over
70 households tackle fuel poverty.

As far as possible we want donations to have long
term benefit rather than be a “short term fix”.
Working through referral agencies, we identify
people who need help the most and offer grants of
up to £150 to provide them with insulation, draft
exclusion and other energy saving measures.  We
aim to make sure that this year, and in subsequent
winters, keeping warm will be more affordable. 

You can read a couple of case studies in the centre
pages.  If you would like to donate your winter fuel
allowance to help us, please contact Julia Baron,
Chief Executive on 01743 237876

Support our 
“Warmer Winter” Appeal
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Case Studies

CASE                     STUDY

SHROPSHIRE RCC: SUPPORTING PEOPLE, A  
AND MAKING A DIFFERENCE

Jenny was the primary carer for her 46-year-old husband Oliver who suffered severe sepsis,
resulting in permanent kidney damage, after he was bitten by a dog in 2013. While in hospital,
Oliver had a number of seizures and a stroke which led to significant brain damage, a rare
neurological disorder, and dyspraxia. 

Jenny has helped with her husband’s care needs since his return home, which includes home-
based renal dialysis three times every day until a kidney transplant becomes available. While
Oliver had carers visiting at the beginning, he wanted to be independent, so the visits stopped
after a few months. Jenny now helps with most of his personal care as well as caring for her nine-
year-old daughter, who has autism, and another daughter, aged 6.

Jenny contacted the Shropshire RCC Carers Support Service after seeing a leaflet about the team
while visiting the Royal Shrewsbury Hospital. Our Carers Support Worker visited Jenny at home
and carried out a Carers Strain Index (CSI) assessment, which indicated high levels of carer strain
and stress. It became clear that money was one of her main worries, as welfare benefits for Oliver
had not been sorted out. Jenny was struggling to manage the dialysis machine, which meant she
had little time for herself or the children, and there were also practical problems with the family’s
small bathroom which made helping Oliver with personal care very difficult. 

In discussion with Jenny, a support plan was agreed. The support worker organised a benefits
check, which resulted in a successful application to the DWP for Personal Independence Payment,
giving the family an additional £552.20 per month. This was backdated and Oliver received a
further payment of £3,313, enabling him to fund a Motability car for the family to get out and
about. The support worker also investigated the possibility of a Housing Adaptations Grant to pay
for alterations to the bathroom. An application is currently pending. 

Carers

A warmer winter
Mr R (Bridgnorth) suffered a fire at his property and lost all his furniture.  He was rehoused in
Bridgnorth by Shropshire Council and was helped to buy furniture but had no curtains.  
As the house is over 100 years old with sash windows, heat was being lost and the house was 
unbearably cold.  A Warmer Winter grant funded measures to reduce draughts, and to 
purchase thermal insulated curtains.

John (Harlescott, Shrewsbury) lives alone in a Housing Association property.  He has hoarding 
issues and had refused to have heating installed in his property because it would disturb his
possessions.  His gas fire was condemned as unsafe so he finally agreed to have central heating
installed in the summer.  However during the gap he had no heating at all.  A Warmer Winter grant
of just £55 bought John an oil filled radiator to get him through until heating was installed in time
for the winter.



9

CASE                      STUDY

CASE                     STUDY

    ACHIEVING CHANGE
   

Wheels 2 Work helps Telford employee
get his career back on track

After a few months of unemployment, Chris (33),
had successfully secured at job at a factory in
Telford Town Centre but it was 8 miles from his
home, and because he was working shifts, there
was no public transport available.  Chris faced a
stark choice – should he turn the job down, or
should he walk, or should he spend his earnings
on taxis to get to work, eating away at his ability
to save for an independent transport.

Chris knew that if he was going to progress
within the job, he would need to have his own
transport to travel between different sites, and
luckily, a friend told him about the Wheels 2 Work
scheme.  We were able to help him with the initial
costs of training and equipment, and loan him a
scooter for up to six months at a subsidised rate.
Once he had some experience on the road, Chris
was able to upgrade from a 50cc to a 125cc
scooter, enabling him to work at the factory’s site
in Newport when required, and in less than 3
months he had purchased an impressive scooter
of his own (pictured).  

Chris said “the scheme was essential to taking up
the job offer.  I rate the quality of the new Honda
scooters provided and the staff who run the
scheme”.  

Sight Loss
Phyllis, a retired nurse in her 70’s, is registered
partially sighted and has macular degeneration in
her left eye.  She lives in Morda near Oswestry
and recently started coming to the Oswestry
Sight Loss Opportunity Group (SLOG) which
meets in Oswestry library. Although Phyllis
receives great support from her family she
appreciates the independence of getting out and
spending time with others who understand what
it’s like to have sight loss.

Phyllis has found the group really warm and
friendly and has already brought along two new
members to benefit from sharing information,
and peer advice from others in the group about
available aids and how to cope with problems in
the home. And they have had some fun too. 

Phyllis has particularly enjoyed Boccia sessions
as well as a walk through the park, talks on
wildlife, and also architecture for the visually
impaired.

Phyllis says she would ‘thoroughly recommend
the group to anyone who has problems with their
eyesight because anyone having problems with
vision would be made very welcome.’
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Community Buildings
A warmer hall–and save money too

With limited funding available its hard to
know where to get the best return on
investment, especially with an older style
building. Your Committee may wish to consider
the following options (in cost effective order).

Draughts: Often the cheapest option, giving
nominal improvements.  Look for excessive
gaps in doors and windows, and tackle
draughts, using (often very cheap) draught
excluders from DIY stores which can usually
be self-fitted.  Take care not inhibit proper
ventilation.

Roof: The roof of course must be a prime
candidate for insulation as warm air rises and
if no effective barrier exists, all is lost.  In 1974,
the building regulations permitted ceiling
construction to be no more that foil backed
plasterboard and no insulation.  How times
have changed - today’s regulations require in
the region of 28cm of insulation or an
equivalent.  How thick is your roof insulation?

Walls: The big losers are the walls and filling
the cavity (if you have one) will help to
contain the largest loss.

Older buildings may not have a cavity but
there is another solution in the form of ‘Dry

Lining’.  A number of products (eg: Kingspan,
Ballytherm, Ecotherm and Celotex) are
available in varying thickness suiting most
applications.  Installation is relatively simple
with battens and a damp course strip fitted to
the existing wall.  The thermal lining is
attached to the battens followed by new
plasterboard. Some thermal lining comes with
plasterboard already attached.  Allowance
may need to be made for repositioning
electrical sockets and switches with dry lining
but this could present an opportunity to also
meet disability regulations.

draughts
15%

ground
15%

walls
35%

roof
25%

windows
10%

Loss of  heat 
from your
Community
building
will be:
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VillageGuard is a totally bespoke Village Hall insurance policy,
exclusively available from Allied Westminster. Thousands of Village 
Halls are now insured with VillageGuard from all corners of the United 
Kingdom.

If you have not insured your Village Hall through Allied Westminster, 
then you could be missing out on significant savings, improved 
cover, and first class customer service, including a dedicated claims 
handler in the event of a claim having to be made.

Allied Westminster (Insurance Services) Ltd, Allied House, Holgate Lane, Boston Spa, LS23 6BN
Authorised and regulated by the Financial Conduct Authority (FCA)

Village Hall Insurance
VillageGuardTM

Call us now on 01937 845245, visit www.villageguard.com,
or email us at insurance@alliedwestminster.com

Have an opinion on rural issues in the UK you want to share?
Please visit the forum on our Facebook Page and leave a comment on a topic. 

Also visit our Facebook page at
www.facebook.com/AlliedWestminster

A year in the life of the Advice Service

Over the year between April 2014 and March 2015
the Community Buildings Advice Service has
assisted 69 Committees and Trustees with help and
support on a very wide range of issues ranging from
energy efficiency measures and funding, to
fractured Committees in dispute.
One of the more common items where support

has been offered, and largely taken up, is that of
submitting Annual Returns to the Charity
Commission.  The Charity Commission has recently
placed more emphasis on compliance with the
Charities Act, rather than providing information and
support.  Many village halls around England have
been showing as “red flagged” on the Charity
Commission Register for not sending their returns
on time, which can have a detrimental effect if
grants are applied for.
Shropshire RCC has been proactive in contacting

Community Buildings shown as overdue on the
register, to urge them to get their returns submitted
and offer support if needed.  Some halls were not
aware that their returns were overdue.  As a result
only two such Charities are now shown ‘overdue’
and this compares well with other counties in
England.
Other regular requests  have included the

interpretation of various elements within a Trust
Deed or other Governing Document, and sending
copies of ACRE Village Hall Information Sheets – in
particular to cover the issue of employing people
such as cleaners.
The service is also supporting a Village Hall to

convert to a CIO (Charitable Incorporated
Organisation) to enable the Committee to overcome
difficulties existing since the 1970’s and obtain the
many advantages of registration.
If your hall needs help, please contact Graham

Betts at Shropshire RCC 
graham.betts@shropshire-rcc.org.uk

Windows: This, together with the floor, is perhaps
the least cost effective option.  Double, or triple,
glazing is not cheap and will only help to address
10% of the heat losses.  However, if your windows
need replacing this would be the time for investment.

Floor: This is arguably the most difficult technically
and may involve installing a floor above the existing
floor if the original floor was of solid construction.  If
the existing floor has a void underneath then
insulation board may be fitted.

Whatever decisions you make, ensure you obtain
independent advice and do not compromise the
structural integrity of your building.

Advice Service
Our Community Buildings Advice Service provides 

advice, support and assistance to any buildings owned or
managed by community groups.  Any Village Hall/

community facilities can request information, advice or
support and receive monthly e-bulletins to keep up to date

with changes to legislation, funding opportunities and 
governance issues.  In addition, any Village Halls can have 

a page in the village halls section of our website, with 
personal log in details to make changes to the data.

But 
why not 

become a member 
and support the continuation 

of our service?  For just £35 a year, 
your community building can access 

the specialist advice and support including:

l Taking on an asset within the community 
for the first time

l Handling complex issues such as constitutional
changes, and resolving issues between trustees 
including access to some pro bono legal advice

l Free copies of village hall information sheets

l 25% discount on model documents

l Free entry to the Hallmark Quality standard

Membership lasts a year from registration and can be done
using the form on page 15 or through our website
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Thank You

Foreign and old coins
Have you returned from holiday with unwanted
currency, or got old foreign coins and notes
mouldering away in the back of a drawer? Please
donate them to us!
Visa Europe estimates that UK travellers will have

amassed unused foreign currency worth more than
£900m by the end of this year. Some 64% of
travellers return from abroad with foreign currency
and this year the average holidaymaker is coming
home with just over £28 in notes and coins.
Just 5% of people change the money back into

sterling. The rest stockpile it at home, with only half
planning to use it on their next holiday and at least
10% admitting that the cash will, in all likelihood,
languish in a drawer or dressing table indefinitely.
Worse still, 17% admit they have thrown away the
money on returning, rather than be lumbered with
loose change. Only 4% donate it to charity.
We have recently teamed up with the Royal Bank

of Scotland to have collection points in their
branches in Shrewsbury and Telford and we have
already collected two full buckets of unwanted
foreign change from there.  So, if you have any
currency (even old currency like Drachma, and 
pre-decimal UK currency) please take in into either
RBS branch, or bring it to our offices, or give it to a
member of RCC staff at an event.  Thank you for your
support!

Thank you!
A huge “Thank you” to everyone who collected
Shropshire Star “Cash for Your Community” tokens
for us.  We collected 2463 tokens in total and ranked
16th out of the 45 charities included in the initiative.
Our tokens were converted into £400.
If you are a Nationwide customer, please pop into

your local branch before the end of September and
pop a token into the collection box.  We have been
chosen as one of three local causes in their
Community Match scheme and are guaranteed £100,
but if we get the highest number of votes we will
receive a further £500.

P
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Recycle your stamps to help us raise much

needed funds to build thriving communities

and help vulnerable people in Shropshire

What do we need?
• Any stamps recently collected from your 
post by cutting or tearing off envelopes

• Everyday 1st and 2nd class and both 
British and foreign are ok

• No more than 1cm of envelope left around
each stamp

• Not trimmed too close so that the 
perforations are damaged

Bring your stamps to our offices or send to:
Community Council of Shropshire, Request our FREEPOST envelopes by completing
59 Mitre Close, Basingstoke, the online form at www.fundraisingstamps.com
Eastleigh, Hants SO50 8QE or call 07599 830966
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Forthcoming Events

Meal-share

A G M
3.30 for 4.00pm 
Wednesday 11 November
at The Chapel Centre
Cross Houses 
near Shrewsbury

Guest speaker:
The High Sheriff of
Shropshire, David Stacey

“The Shropshire Community”

Followed by refreshments

All welcome! Come and meet the
staff and find out more about our
work. For more details contact Julie
Stedman on 01743 237871 or email
julie.stedman@shropshire-rcc.org.uk

DOING SOMETHING GREAT WITH AN EXTRA PLATE
A new food share project, which
encourages people to cook and
share an extra portion of food
with an older person living locally
to them, was launched at our
Good Neighbours event in July.
Meal-share is a new kind of

community project, designed to connect people
who like to cook, with their older neighbours who
may be disinclined, or unable to cook for
themselves. People living alone may give up eating
hot meals altogether and the outcomes of poor
nutrition can be an extended spell in hospital.
The event was attended by representatives of

organisations across Shropshire. The High Sheriff
of Shropshire, David Stacey, opened the
proceedings by promoting the recognition and
importance of community volunteering
throughout the county.
SRCC Wise and Well Team Manager, Daphne

Simmons, said “Meal-share works because it takes
something volunteers are already doing – cooking
meals at home – and transforms it into a service
that helps make local communities stronger.
Members serve up tasty, home-cooked food to
their neighbours, getting more people eating fresh

meals while also enjoying some social contact
with the volunteer”.
If you would be interested in becoming a Meal-

share cook, or would like to refer someone to be a
diner, please contact Daphne Simmons on 01743
342161 or daphne.simmons@shropshire-rcc.org.uk 
The design for the logo was kindly donated by

Pure and Simple Web Design, Shropshire.

Pictured at the launch are, from left: Ian Walsh, of Market Drayton
Seniors Enterprise, Jenette Owen of Haughmond View Patients
Group, Shrewsbury, High Sheriff David Stacey, Cathy Pritchard of
Hands Together, Ludlow and Lisa Darkin, of Shropshire RCC.

Autumn Leaves Concert
A celebration of Shropshire Choirs 

with performances from

Shrewsbury Male Voice Choir
Shawbury Military Wives Choir

On Friday 9 October
7.30pm

St Mary’s Church, Dogpole
Shrewsbury

Tickets £8 includes refreshments

Tickets available from RBS Bank branches 
in Shrewsbury and Telford 

or Barclays Bank in Shrewsbury
or by ringing 01743 360641

Raising funds for Shropshire RCC



14

Staff news

Since our last edition of BUZZ a
few long-serving members of
staff have moved on to new
opportunities. 

Reductions in the funding for our
rural work have meant that we
have said goodbye to several of
our Rural Services Team members:

Nicky Kent (our Social Enterprise
Guru), Steve Jones (our Volunteer
Co-ordinator and Trainer
Extraordinaire), Lorna Crawford
(Funding Advice Oracle) and
Lorraine Smart (BUZZ Aficionado
and Event Planner). We miss
them all and thank them for their
many years of service.

Over in our Sight and Hearing
Loss team we have lost Carole

We are pleased to welcome three
new Members to our Board:

Hugh Strickland – a local solicitor
working for Aaron & Partners
specialising in Corporate mergers.
Hugh is in his early 40s, and has
three teenage children. He is
particularly interested in our work
with sensory loss as he himself
has a hereditary hearing loss

Susan Bowden – works as a
fundraiser for Signal. Susan
worked in banking for 25 years
than changed career and has
been a fundraiser for 14 years–
primarily in international
development agencies and the
arts. Susan also has personal
experience of being a Carer.

Kristen Parton – an accounts
manager with a Healthcare Group.
As a mother of two teenagers
living in a rural area near Wem,
Kristen is particularly interested in
our work with young people.

We look forward to working with
them.

Stretton who has decided to take
a much earned retirement and
will be greatly missed by our
volunteers as well as our staff.

Our Wheels 2 Work Co-ordinator,
Davina Allen, has taken a role with
Marches Energy Agency and our
Community Fundraiser, Elodie
Home (the Tour de Force behind
the Great Shropshire Bake Off)
has also moved on. Our loss is the
Severn Hospice’s gain! 

And finally, after seven years with
SRCC, Maxine Smith, our Rural
Services Team Manager has
decided to take a career break to
look after her baby son Ben.

We wish everyone the best in
their new endeavours.

Elodie Home Carole Stretton

Lorna Crawford

Steve Jones, Maxine Smith, Nicky Kent and Lorraine Smart Davina Allen
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Shropshire RCC is a leading local charity
working with individuals and groups to
improve quality of life and strengthen
communities in the county.  

Examples of our work in the community
are:

4 Supporting people who care for a family 
member or friend

4 Helping volunteers to run their local 
village hall

4 Matching people interested in 
volunteering with the charities and 
community groups that need their help

4 Loaning mopeds and bicycles to help 
unemployed people to solve the 
transport problems which prevent them
from having a job 

4 Providing groups with funding and 
offering advice on how to put together a
funding application 

4 Helping residents to produce a 
community-led Parish Plan

4 Helping people to set up a community-
owned business, such as a shop, pub, 
woodland or heritage attraction

We also work closely with other organisations
and policy makers to make sure the people
of Shropshire have a fair voice.

By becoming a member of Shropshire RCC
you are helping to secure the future of your
community.

Annual membership
Supporting the work of our charity
can cost less than £1 per month

Individual £10

Small voluntary organisation £10

Larger voluntary organisation £26
(annual income greater than £10,000)

Parish councils £26

Community building £35

Commercial organisation £50

Benefits of membership
Membership is open to anyone who shares
our aims and would like to further the
work of our charity. As a member you will
be invited to attend and vote at our
Annual General Meeting and you will
receive up to date news about our
activities in our newsletter Buzz.

In addition members can access the
following benefits:

4 Discounts on our training courses, 
events, hire of our training suite and 
advertising rates in our publications

4 Invitation to members events

4 For community 
buildings, 
membership 
brings special 
additional benefits 
including free 
copies of ACRE 
village hall
information sheets,
a 25% discount on 
ACRE model 
documents and free 
entry to the 
Hallmark Quality 
Standard.

Title

Name of organisation 
(if  appropriate)

Contact address

Postcode

Email address

Membership (please tick) Individual            Small VCO           Larger VCO             Parish Council

Community building              Commercial Organisation                 Statutory Organisation      

First name

Tel No.

Surname

Gift aid I am a UK tax payer and I would like Shropshire RCC to treat all
donations I have made for the four years prior to this year and all
donations I make in the future as Gift Aid donations until I notify you
otherwise. I understand that I have must have paid an amount of
income tax and/or capital gains tax for each tax year (6 April one year
to 5 April the next year) that is at least equal to the amount of tax that
Shropshire RCC claims on my donations for that tax year.

Individual members can make their
membership subscription go even further
at no cost by simply signing below to
participate in the Gift Aid Scheme.

Signature of Gift Aid donor Date

Payment: Cheques should be made payable to Shropshire RCC*
If paying by Bank Transfer our account details are:

The Community Council of Shropshire
Account Number : 10023194  Sort Code: 60-50-94 

We do not usually provide receipts for membership 
payments but if you do require a receipt please tick box 

*Shropshire RCC is an operating name of the Community Council of
Shropshire. A Company Limited by Guarantee 4652487 and a
Registered Charity 1096779

Members information:
By signing this membership
form you agree to become an
individual or organisational
member of Shropshire RCC.
You also promise that in the
event of the company being
wound up you will pay the
sum of £1 towards its debts,
should you be asked to.

Data Protection Statement

The information on this form will be held by us at Shropshire

RCC for sending out information to you. Occasionally other

organisations may wish to contact you. If you DO NOT 

want your details to be passed on please tick here

Please return this form to Shropshire RCC, 4 the Creative Quarter, Shrewsbury Business Park, Shrewsbury,
Shropshire, SY2 6LG. Alternatively you can complete this form online at www.shropshire-rcc.org.uk

Membership
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Make your celebration event extra special by hiring our fine 
collection of vintage crockery and accessories.

Our collection caters for up to 100 people and includes:

• Tea cups, saucers and tea plates
• Teapots, milk jugs and sugar bowls
• Cake plates and tiered cake stands
• Cutlery and cake slices
• Embroidered linens

Prices start at £3.50 per head to hire our 
china for three days (for example, collect 
on Friday and return on Monday)

Discounts are available for voluntary and 
community groups in Shropshire.

Contact us: 01743 360641    enquiries@shropshire-rcc.org.uk

Vintage Crockery and Accessory Hire

Having a Party?

RAISING FUNDS FOR SRCC


