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The speeches have been delivered. The departments
have been reorganised, consultations are taking place
and the Big Society is on its way apparently.  But am I
alone in wondering what all the fuss is about?  

Having trawled through endless web sites and read
numerous briefings I am left wondering what is NEW
about this?  The types of examples quoted as the Big
Society reality all seem remarkably familiar – after all,
haven’t we in rural communities been delivering The
Big Society since …. well, since forever? 

To illustrate the point we have devoted the centre pages of this issue of Buzz to
just a handful of examples and I know there are many, many more out there in
Shropshire. And the Big Society won't happen just because the Government
says so, particularly against a backdrop of the biggest public spending cuts in
living memory. It will need communities to step up and get involved and it will
need resources to help the process.

So share your thoughts with us!  We want to hear about your projects and 
your ideas to ensure the when the time comes, Shropshire is at the front of the
queue for any new funding opportunities that come forward from the
Government.

Julia Baron
Chief Executive
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Social media surgeries
If you work for a voluntary, community or social enterprise
organisation and have wondered about using blogs, Facebook,
Twitter and other free ‘social media’ sites but don’t know where
to start, CCS, together with the Shropshire Infrastructure
Partnership, is here to help. 

If your organisation has a website but you do not find it easy to
update or you are looking for an easy way to promote your
activities and to share information on line then why not come
along to one of the Social Media surgeries?

These pioneering surgeries are free informal advice sessions, run
with ‘surgeons’, such as Kirsty Burgoine, who commented: “We
can help to teach people that it is possible to market your
business or cause with a very limited budget.” 

They can show you how to use free websites and services to
promote your organisation, raise funds, collect feedback and
keep records.

Bring your laptop and use the free wifi (with help if needed) or
computers are supplied.

The partnership has an account on Twitter (@VolunteerShrops)
and all the surgeons  were recruited via Twitter.

Surgeries are now run bi-monthly. Check out
http://shropshirevcs.org.uk/our-services/training/
shropshiresocialmediasurgery/ for more information and dates.

Top notch space with room to share!

After two months of intensive building work, the top floor
of the Community Council building has been fully
refurbished and is “open for business” after being
launched by the Lord Lieutenant, Mr Algernon Heber-Percy
on 10 September.

The refurbishment has created a well-equipped training
suite & resource centre with interactive projector, IT
facilities and a library of voluntary sector resources.  As a
conference facility it can comfortably accommodate
around 40 delegates “theatre style” and with flexible

modular furniture can be used for small group
work and “round table” discussions.

Chief Executive Julia Baron said “The space is
light and airy, and ideal for holding a training
event. We run a number of courses ourselves
but very much welcome enquiries from other
organisations wishing to hire the space.”

In addition there is a medium sized office,
suitable for up to 10 people, offering views
over the Shropshire countryside.  In the
current economic climate the space is ideal
for charities, as rents are below standard
market rate as required by funders Capacity
Builders.

Office space would be ideal for voluntary and community
groups which only employ a few part-time staff but need
an administrative base in a shared office. CCS will be able
to provide reception, photocopying and other support.

If you are interested in finding out more about hiring the
training suite or office space please contact Jo Whiston,
Executive Assistant, on 01743 237871, or
jo.whiston@shropshire-rcc.org.uk

See also back page.
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Do you know of anyone with a sight or hearing loss? If so
the Sensory Resource and Development Service at the CCS
may be able to help in a range of ways.

Our Volunteer Support Service offers people home visits
from trained volunteers who all have a hearing
impairment, enabling them to offer valuable practical
support. More experienced volunteers also provide hearing
aid repair services in community hospitals and other
venues.  

Our Effective Hearing Programme offers one-day training
courses to help people adjust to hearing loss and meet others
facing the same problems.

Sight or hearing loss? Help is at hand.

Monthly Sight Loss Opportunity Groups (SLOG) are support
groups held in Shrewsbury and Oswestry for people with a sight
loss. Outings and social activities are organised such as trips to a
local bowling alley.

One group recently visited a nature reserve and, wearing
individual headphones, could hear bird song via directional
microphones. 

Another group is even more adventurous! Cyclists regularly use
the track at Shrewsbury’s Sundorne Sport Village supported by a
cycling coach.  

Anyone over the age of 18 with a registered sight loss is
welcome at any of our groups.

See www.sishropshire.org.uk for more information. 

October sees the launch of an innovative
project which aims to boost the health of men
in the county.

It is frequently the case that men do not take
care of themselves to the same extent as
women. They are often slow to seek medical
advice when ill and pay less attention to their
nutrition and fitness. 

The ‘Man on Track’ project, is funded by a
development grant from Shropshire Council and
supported by the preventative services team at
CCS.  This pilot project is an exciting
partnership with the Whitchurch Community
Hospital Chapel Centre to support a frequently
neglected section of the local community.

Local research shows that some men in the
community feel isolated and that their life has

ManonTrack

The Community Council’s Preventative Services Team recently received an award.
Members were invited to join the community team of the Shropshire Fire And Rescue
Services to celebrate and reflect on the valuable work that the partnership between the
two has achieved. 

Chief Fire Officer Paul Raymond congratulated all involved and acknowledged the
contribution the joint working had made to the community.

He said that it had enabled the service to work with others
to spread the fire safety message across the county, and
presented the partners with a certificate of appreciation.

lost direction. This can happen for a wide
variety of reasons, including redundancy,
divorce, ill health, financial problems, loss of
partner, obesity and poor fitness levels.

Project creator Reg Lacey said: “The majority
of men do not like to be ‘preached to’ but
sometimes appreciate constructive and
confidential guidance to help them get their
lives ‘back on track’.

“We will provide an informal meeting place
where men can take part in keep fit sessions
or learn more about computers and healthy
food preparation.”

CCS’s Daphne Simmons commented: “ We
hope to use the experience we gain from
Whitchurch to develop future projects in
other parts of the county.” 

Daphne can be contacted on 01743 342161.

Award for partnership work

Celia MacIntyre, Julie Stedman, Daphne Simmons and Paul Raymond.
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Business behind the Big Society
Social enterprises in Shropshire can take advantage of a
project which offers information, support and guidance.

Social enterprises are often defined as ‘businesses trading
for social or environmental purposes, with objectives
providing social benefits’. Surplus income generated is
reinvested for further social and environmental purposes,

rather than distributed to
shareholders or owners. 

More and more individuals
and community groups are
setting up projects that
provide local services and
create jobs.  Examples are
community cafés, childcare
provision, shops, local radio
or broadband services,
training, recycling and social
care, and Community Council
social enterprise coach Nicky
Kent is on hand to help. 

Contact Nicky Kent, Business
Outreach Coach  01743 342178
nicky.kent@shropshire-rcc.org.uk

Nicky is currently working with Lesley Long, Wild Woman
and Director of social enterprise ‘Women Go Wild for a
Change’. 

From direct experience Lesley knows that outdoor adventure
in an environment of support and encouragement can do
wonders for a woman's mind, body and spirit.  At a time
when recent studies show mental health problems are rising,
Lesley’s company offers a positive and practical alternative
for tackling the blues, combining personal development
workshops with fun, outdoor adventure with like-minded
women. 

Lesley is passionate about encouraging women from all
walks of life to take part. She says “Discovering my own Wild
Woman made a huge difference to my life and the way I
tackle the challenges it throws at me”.  She works with
professional trainer Kate Rigby and volunteer Wild Women
who have completed the programme themselves, many of
whom are  survivors of breast cancer, depression and
bereavement. 

Nicky is assisting Lesley to identify opportunities for her

CASE STUDY: SOCIAL ENTERPRISE ON THE    SIDE

enterprise to operate within the ‘personalisation of social
care’ and ‘Big Society’ agendas and to undertake a business
planning process.

Lesley adds “Our unique approach enables women to gain
confidence, build self esteem and re-discover their own
power and potential in a way that works best for them. We’re
making a difference – one woman at a time!”

“I can help groups and individuals to bring their business
idea to life by providing objectivity and creating “thinking
space,”’ explains Nicky. 

Among the local enterprises Nicky currently supports are
Grow Cook and Share, a Craven Arms project producing
home grown food; Donnington Wood Community Café
which is also developing an external catering service and
Shrewsbury-based Go Wild for A Change, featured in the
case study below.

The support project is funded by the European Regional
Development Fund and Advantage West Midlands but other
help is available. 

“I work closely with fellow enterprise support providers at
Midwest Rural Enterprise, South Shropshire Furniture
Scheme and other specialists to maximise the support
available to local enterprises,” explains Nicky.

WILD

5 November 18 November 19 November
Making the Case for Social Enterprise Roadshow Funding Your Future Conference
Funding Training at the Darwin Centre, Shrewsbury at Shrewsbury Football Ground
from 10am to 4pm at CCS from 10.00am to 2.00pm from 9.30am to 2.00pm

Dates for
your diary
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The 2012 Olympics and Paralympics will inspire thousands of new
volunteering roles. 

A free event will be held on 10th February 2011 at Shrewsbury
Town Football Ground to help ensure people can easily find
volunteering opportunities, particularly in the fields of sport,
arts and culture and the environment and conservation.

For more details contact Steve Jones, CCS Volunteering
Coordinator on 01743 237877

The Community Council places a high value on volunteering and
the benefits it can bring both for the volunteer and the
community.

Volunteers can enable some of the more vulnerable groups of
people in the community to be more fully involved in local life.

Increasingly we are looking for ways to involve more volunteers
in our work to bring new skills and experience to the
organisation and also to help us to reach more people.

If you would like to work with us as a volunteer we need people
to help our Sensory Resource and Development Service, (SRDS)
supporting people with vision or hearing loss or impairment.

We also need drivers to drive the Sensory Bus which takes
information and advice out to some of the smaller more rural
communities across Shropshire.

Interested? Please contact CCS SRDS Coordinator
Jackie Elliot on 01743 342163

For more information have a look at our website
www.sishropshire.org.uk

When it comes to putting in time and dedication, CCS volunteers
are second to none and have played a vital role in supporting
Shropshire Council to award grants to communities across
Shropshire.

The Shropshire Council Community Fund is for grants of between
£10,000 and £50,000 to community, arts and sports facilities,
and the Community Buildings Fund is for village halls and parish
rooms for grants of up to £10,000.  In total, over a one month
period, our volunteers appraised 51 grant applications submitted
to these two grant schemes.

Sam Hine, Head of Community Working Team at Shropshire
Council, said: “We are very grateful for all the volunteers’ efforts
and input. Thank you also for the feedback on the process which
we will take into account in any further funding rounds.” 

See page 10 to show how these grants have benefitted a village
hall.

Investing in communities Inspiration and legacy
from the Olympic Games

See Hear
VOLUNTEERS NEEDED!

L to R: Sheila Bruce. Mike Sillence, David Voysey, Graham Betts, Irene Breakwell.

The Community Council has partnered up with Calor Gas Ltd, National
Energy Action and ACRE to address fuel poverty in rural areas.

The national Future of Rural Energy in Europe (FREE) project has been
devised to raise awareness of the specific problems of fuel poverty in
areas not covered by the mains gas grid. 

“Fuel poverty is caused by a combination of energy inefficient homes,
low income and fuel costs” explains Head of Rural Services Maxine
Betts. “Rural households are twice as likely to be in fuel poverty than
those in urban areas, so this is an important project for Shropshire”
she continues.

From November the Community Council will be working with parish
councils and parish plan steering groups to raise awareness of fuel
poverty and to help them plan practical activities to address the
problem in their communities.

Contact Maxine on 01743 237882 
or Maxine.betts@shropshire-rcc.org.uk 

TacklingRural Fuel Poverty
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The future of one of Community Council’s most
innovative and successful schemes has been secured.

The award-winning Wheels to Work (W2W) project
has been re-approved for three years of funding
which will mean it can continue to play a vital role
throughout the county.

The scheme provides transport to help people access
jobs or work-based training, helping to break the
vicious circle of ‘no job, no money, no transport, no
job’ which disadvantages many rural people

Although awarded three years of European funding
in March 2010 through Advantage West Midlands
(AWM), this was put under review following the
change of government. 

Project Officer Mark Powell said: “It was a very
worrying time - we had to suspend taking on new
clients. 

“We lobbied Shropshire MPs, the Minister for Civil
Society, the Prime Minister and appeared on BBC
Midlands Today. Fortunately W2W fulfils many of new
government’s agendas so funding was re-approved in
July. We are delighted.”

Wheelie Good News

Carl (22), lives in supported accommodation in Shrewsbury and is on a voluntary
work-placement at stables in Yeaton but was struggling to get there. He has
learning difficulties but found his vocation and is doing an NVQ in horse care.

His boss Jane Barker says: “Thanks to W2W Carl can now attend our centre five
days a week. He has independence and has been able to come in at odd times to
help out. He is very valuable to our set up and we look forward to the day when
we can offer him paid employment.”

Further good news came for Carl in September shortly before his six month
moped loan was due to finish when he learned that he would be getting his own
125cc scooter. His new bike was funded by a grant from the government’s ‘Access
to Volunteering’ Fund which Jane helped him to apply for. The fund is aimed at
helping disabled people to overcome barriers they face when wanting to
volunteer.

CASE STUDY

The European Agricultural Fund
Rural Development Europe

investing in rural areas

Call to employers: “Get involved!” 
Get Involved, a new project encouraging businesses to support 
their staff to volunteer, has recently been launched.

Employer-Supported Volunteering is where an employee's
volunteering is supported by their bosses and can take place during
work hours.

Businesses are already recognising that volunteering can boost an
employee’s skills and motivation, can encourage team building and
can improve an organisation’s public image.

“The project can open up an untapped resource for voluntary
groups,” explains CCS Volunteer Outreach Officer Clive Leworthy.
“Many groups find they need extra pairs of hands to help them
achieve a project. For example, I was able to place nine trainee
pharmacists from Boots with the Grow Cook and Share project to help
create a garden for one of their projects at Stokesay Primary School”.

Valerie Meehan, Grow Cook and Share Project Co-ordinator, said: "The
volunteers worked incredibly hard. They managed to level the site,
lay paths and backfill the raised beds with ten tons of topsoil in just
one day!"

CCS Volunteering Coordinator Steve Jones is currently working with
several businesses to help them find suitable projects for their staff
to support. “I would encourage any group needing help with a short
term piece of work to discuss their ideas with me” explains Steve.

To find out more about how to participate in the ‘Get Involved’
project contact Steve on 01743 237 877 
or steve.jones@shropshire-rcc.org.uk

Clive Leworthy with the CCS Volunteering team and employees from Boots
working on the Grow Cook and Share project.

�



8

The Big Society is the government’s bid to put

The government believes that fairness and o
communities are given more power and in

It aims to create a country where social resp

The initiative is now being t

Organisations such as charities, faith g
and voluntary organisations will be

For almost 50 years the Community Council
Over the decades we have worked to the principl

residents to come together around com

In an era when community groups and volunta
potentially with fewer resources, the Community

Here we share some examples of Big Socie
and explain how the Community

GIVING
COMMUNITIES
MORE POWER

ENCOURAGING
PEOPLE TO TAKE
AN ACTIVE ROLE

IN THEIR 
COMMUNITIES

TRANS
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CENTRA
GOVE

Community-led planningCommunity members getting together to achieve change in
their area will be one of the keys to Big Society success.With the Community Council’s help, Shropshire residents
have been coming together for many years to identify
aspects of the community they wish to preserve or change
through preparing a parish plan.
Using consultation activities to understand local views, a
parish plan often kick-starts all sorts of activities.“Community-led planning really helps to fire up a culture of
self-reliance,” says CCS officer Sara Botham. So whether it is a  Green Day in Welshampton, the renewal
of a playing field in Gobowen or healthy living activities in
Hadnall, the Big Society starts here!

Self-reli
ance is demonstrated every day in

villages across Shropshire as an army of volunteers give their

time to keep community buildings alive as vital hubs for local

activitie
s.

In recent years community buildings have become more than

a place for groups to meet. In an effort to fight the closure of

village amenities they have become homes for post offices,

shops, GP surgeries and IT facilities. 

“If you visit C
heswardine Community Shop in the grounds of

the village hall, or the IT facilities at Knockin Assembly Rooms

you will see Big Society happening for real,” says CCS officer

Gill Porter, who supports volunteers from over 240 community

buildings.
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t more power and opportunity into people’s hands.

opportunity for all can be achieved if citizens and 
formation and a more active society is created. 

ponsibility, rather than state control, takes hold. 

taken forward in five main ways:

roups, social enterprises, community groups 
 key to achieving the Big Society model. 

l has been helping many such groups to flourish. 
les of Big Society, supporting thousands of Shropshire
mon challenges and to deliver local services. 

ary organisations are being called upon to do more, 
y Council continues to help these activities to thrive.

ety success from communities across Shropshire 
y Council has supported this success. 

SFERRING
WER FROM
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ERNMENT

SUPPORTING
CO-OPS, MUTUALS,

CHARITIES AND
SOCIAL

ENTERPRISES

PUBLISHING
GOVERNMENT

DATA

Resourcing the sector
For many years the Community Council has helped groups
to maximise their funding opportunities by providing
advice, training and small grant schemes.Thriving after receiving our support is the LongmyndAdventure Camp which needed to raise over £100,000 for

refurbishment.  
Following initial grants from the Community Council’s
Grassroots and Shropshire Community Fund totaling£5,000, the charity ran an ambitious fundraisingcampaign to meet remaining costs.

“We gave advice on funding sources and putting together
their bids,” explains Maxine Betts, Head of Rural Services.
The group also used CCS’s web-based grant finderdatabase.

“We were encouraged to publicise our funding successes
which resulted in bookings and further  public donations”
comments trustee Kim March. 

Good Neighbours in ShropshireNot a new idea but a long-term contribution by
volunteers to our Big Society.“The Good Neighbours of Shropshire” have been

joining together to form good neighbour schemes,
helping their communities with small practical tasks
that make a big difference.There are 11 schemes across the county run by groups

of volunteers and the CCS’s Preventative Services
Team offers on-going support and help to develop
new schemes, such as one in Ellesmere.If you would like help with starting a new scheme in

your area please contact the team on 01743 342161.

Community Organisers 

Big Society encourages volunteering and regular

community involvement, including proposals to recruit 5000

“community organisers” and to pilot a National Citizenship

Service for 16 year olds.

The volunteering team at CCS matches individuals with

voluntary and community groups. A wide variety of training,

information and resources can be accessed by groups to

enable them to involve volunteers in an effective, safe and

rewarding way.

One such group is ‘Grow Cook and Share’, in Craven Arms

which has flourished with Community Council help.

Volunteering Outreach Officer Clive Leworthy helped to

advertise their volunteering opportunities and arranged for

help from volunteers from Boots Pharmacy. 

Group members regularly access training courses and events

put on by CCS.
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Keeping in touch 
The management committees of community
buildings are being urged to set up generic
email addresses so that they can be sure to
receive bulletins from the Community
Council.

How to set up a generic email
address using Google Mail.
Step 1: Set up a new account.

Open Google (www.google.co.uk)

Click on ‘Gmail’

Click on �

This takes you through to the sign up form.
The third question asks for your ‘desired
login name’ which will form your email
address, such as “examplevillagehall”

You will also have to invent a user name
and password. Complete the form and click:

Your account should be set up.

Step 2: Redirecting your mail.

Once you have signed up go to your inbox
and click “Settings” – on the top tool bar
next to your email address.

Click on the tab “Forwarding and POP”

Assign the option “forward copy of
incoming email to” and put your personal
email address into the box. 

Step 3:  Contact CCS and let us know!

A conference to support volunteers who run community buildings in Shropshire is
planned for this autumn.

The event will be held at Craven Arms Community Centre on Friday 12th November
and will include a full day programme of workshops, advice surgeries, exhibitors,
resources and speakers.

“We will be providing a wide range of workshops to cover the many aspects of
running a community facility,” explained Gill Porter, Community Buildings
Development Officer. “We’d like to see representatives attending from as many
community facilities as possible.  Participants who have attended similar events in
the past have said that the most valuable part of the day is the sharing of
information, experiences and ideas with other people doing the same work”

Quotes from feedback on previous conferences include: � Great day for networking.
Taking home lots of information. � Really enjoyed the day – meeting people from
other areas – leaving with very good information. � Well organised and worthwhile.
� A very good conference – speakers good. Exchanges between delegates were an
added bonus.

Booking forms available on our website www.shropshire-rcc.org.uk or contact
Lorraine Smart or Gill Porter on 01743 360641.

This year’s conference is supported by

Small Hall, Big Impact

A Shropshire village hall has been given a
boost by a £2,871 grant from the Shropshire
Council Community Buildings Fund.

Berrington Village Hall, built in the 1920s,
received the grant to upgrade its kitchen.

With no shop, pub or other amenities in the
village, the building has become a vital facility
that brings the community together. It has a
committed group of volunteers who run the
hall and undertake a lot of maintenance work. 

“Around 200 people use it each year, attending
a wide range of functions. However, the gradual
deterioration of the kitchen had become a real
issue. Without significant upgrading, the hall’s
future was at stake,” said committee secretary,
Phil Dodd.

The project cost around £9,500 and received
support from Shropshire Grassroots Grants, the
Local Joint Committee and the Millichope
Fund, alongside the Shropshire Community
Building Fund grant and the proceeds of a
promise auction.

Mr Dodd says that the hall is vital to
maintaining strong social interaction in the
village and reducing isolation.  

“It s a valuable community asset and the new
kitchen is at its heart, which we hope that
those in Berrington and surrounding villages
will benefit from. 

“I believe that it is important that halls such
as ours maintain an active role in building
social bonds that ensure a local community
survives.” 

CASE STUDY:  BERRINGTON VILLAGE HALL

Putting the heart back into Berrington’s Village Hall

COMMUNITY BUILDINGS
CONFERENCE 2010
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The Hallmark Quality Standards is a quality accreditation scheme
covering all aspects of running community facilities.

Hallmark One looks at the basic administration and compliance
with charity law.

Hallmark Two examines compliance with all relevant legislation.

Hallmark Three examines how a hall is looking to the future,
communicating and planning.

So why do it?
Hallmark is a great way of demonstrating that, as an
organisation, you are doing everything you should be doing and
running your building safely and responsibly.

It helps give confidence to existing trustees and to potential
new trustees that things are being done properly.

It is becoming recognised nationally as a sign of a hall that is
well run.

A number of halls have already successfully completed Hallmark
One and Two, and we’ve received our first application to
complete Hallmark Three.  The Hallmark Quality Standards are
open to any community building in the county.

Participation in the Hallmark Quality Standards is free for
members of CCS. For more information contact Graham Betts or
Gill Porter at CCS – 01743 360641.

Hallmark
Quality Standards

Lord Lieutenant Algernon Heber-Percy presenting a Hallmark certficate to Jane
Edwards of Knockin Assembly Rooms. Both Knockin and Cosy Hall, Newport were
awarded Hallmark Certificates on 10 September.
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Guest speakers have been on hand to help network members
consider issues such as the personalisation of social care,
becoming a company limited by guarantee, and insurance.

The Shropshire Charity Trustees’ Network is also used by trustees
to discuss matters with others in the same position.  New
members are joining all the time as a way of keeping informed
and networking.

“As a registered charity ourselves,  the Community Council
understands how important it is for trustees to be aware of
emerging issues and developments,” explained Maxine Betts, CCS
Head of Rural Services. 

The network is free and is open to all charity trustees,
management committee members of voluntary organisations and
directors of not-for-profit companies. 

Next year discussion topics will include the duties and
responsibilities of a trustee, conflicts of interest and charity
trading.

Contact Lorraine Smart at the CCS for more details
on 01743 237880 or lorraine.smart@shropshire-rcc.org.uk

NCVO ‘Get Legal’ -  www.getlegal.org.uk helps
charities, social enterprises and co-operatives make informed
decisions about the best legal form and governance structure for
delivering their goals.

The site has been developed jointly by the National Council for
Voluntary Organisations (NCVO) and law firm Bates, Wells and
Braithwaite.

It combines a reference section with
a special decision-making tool, case
studies and a glossary, as well as
directing people to necessary
paperwork.

The site is supported by organisations including the CIC
Regulator, the Charity Commission, ACEVO, Co-operatives UK and
the Social Enterprise Coalition.

It has already been used by Community Council staff and a
number of voluntary organisations. 

“The site would be helpful to groups choosing an appropriate
legal status or considering incorporation. It is an excellent
starting point - it uses simple English and is divided into small,
readable sections,” reports Maxine Betts, Head of Rural Services.

Untangling the web of useful resources
Two new useful online resources have been launched recently.

KnowHow NonProfit www.knowhownonprofit.org
This website has been launched for people working in not-for-
profit organisations such as charities and social enterprises and
can be used to obtain resources on a range of topics such as
funding or strategic planning. 

It includes forums which can be used
to ask questions, discuss issues and
share experiences. The site also
incorporates the day-to-day dilemmas
faced by non-profit organisations into
an animated soap opera.

The most recent addition to the website ‘In the Chair’ is a series
of podcasts exploring how non-profit and charity chairs are
helping their organisations and fellow board members deal with
times of crisis and change. 

Visit http://www.knowhownonprofit.org/leadership/
governance/in-the-chair

We would be interested to know how useful these resources are
to groups in Shropshire, and welcome feedback from any Buzz
readers who have used them.Please email any comments to 
Maxine.betts@shropshire-rcc.org.uk 

The Community Council has invested in a large quantity of books
covering a wide range of topics after listening to the concerns of
local people who are not ‘web literate’ and therefore cannot rely
on online resources.

The books cover topics such as fundraising, recruiting
volunteers, marketing, business planning, managing projects and
are held in a resources library within our new training suite. For
more information contact our enquiry desk on 01743 360641.

In addition, staff at the Community Council are more than
willing to help you search for information on the internet.

And for those wishing to learn how to use the internet or pick up
other computer skills, the Shropshire Broadplaces project
provides volunteer-run community IT facilities across Shropshire. 

Supported by Shropshire Council, Broadplaces offer drop-in or
taster sessions with volunteers on hand to help. For more
information contact 01743 210311 or visit
www.shropshirebroadplaces.org.uk.

More resources to hand

Charity Trustee Network
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It includes details of our volunteer outreach workers, discussion forums,
network opportunities and training courses and it’s a place to find fact
sheets, example documents and articles.

There are news and events sections where any of Shropshire’s 2,000
local groups can submit information and a links section has signposts to
other helpful websites and organisations.

The site covers funding opportunities and a page has just been added to
advertise job opportunities in the sector.

The website can be found at http://shropshirevcs.org.uk .

Sign up to the fortnightly e-newsletter by emailing
info@shropshirevcs.org.uk.

Lorna Crawford is the Community Council’s new funding advisor,
helping groups find funding opportunities and providing them
with skills and knowledge to prepare successful funding
applications.

Lorna has wide-ranging experience in this field, having worked
in various advice and guidance roles in Manchester for over 15
years.

Lorna’s top funding tips:

� Plan ahead – be clear about your aims and costs

� Demonstrate evidence of need using case studies, 
questionnaires, consultation

� Do your research - ensure your application meets the 
funding criteria 

� Be clear about why funding is needed and who will benefit 

� Have a system to monitor achievements

� Be polite – thank the funder and build a relationship.

LOOK OUT FOR NEW 
TRAINING & EVENTS 
PROGRAMME

Shropshire
Infrastructure
Partnership
Website
A valuable resource for
Voluntary/Community
Groups in Shropshire Out soon!

Meet the
Funding
Advisor

With the Big Society emphasising the involvement of voluntary and
community organisations in providing services to local people, the
challenge for many groups is how to let people know that they exist. 

The Community Council is working with Oswestry Community Action and
South Shropshire Furniture Scheme to promote the Community
Directory, developed by Shropshire Council. 

The directory holds information about a wide range of groups,
organisations and resources and is an excellent way of promoting their
services.

The Community Council wants to encourage more local groups to
promote themselves via the directory and to help people find the
support they need. 

Contact CCS on 01743 360641 for more details or access the directory at
www.shropshire.gov.uk/communityworking.nsf. Click on the shortcuts
menu on the top right hand of the page.

Can we help your organisation
reach more users?
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Members of the SRDS team and the Preventative Services teamed up
together recently to raise money for the Hearing Dogs for Deaf People
charity by being thrown into a Cheshire lake and then rescued by a 14
stone Newfoundland dog!

The idea was picked up one afternoon by Jackie Elliott, who persuaded
colleagues Laura Lane-Clarke and Allison Richardson to join her. 

Allison explained: “The Newfoundland
rescue dogs were amazing - they
pulled all of us out of the water
individually and then all in one go! It
really was great fun”.

“There is currently a three year
waiting list for a hearing dog and the
training programme is on hold till
April 2011 due to lack of funds.  We
are delighted to say that through  our
soggy efforts we have raised over
£300 to support the Hearing Dog
Charity”

If your idea of a summer break is two weeks on a beach, spare a thought for
Community Council’s Chief Executive, Julia Baron, as she embarks on a punishing 85km
trek in the Himalayas, starting at Dharamsala, the home of the exiled Dalai Lama, and
returning to Delhi by overnight train 9 days later.

Mother of two Julia has given up two weeks’ leave to complete the challenge, raising
money for the Shropshire Grassroots Endowment Fund – a permanent investment in
small community groups.

Julia says: “I am paying the full cost of the trip myself so every penny  raised will
benefit small groups in Shropshire – the ones who struggle to attract the grants that
other bigger charities do.”

Julia is no stranger to raising money for charity.  She recently completed the Severn
Hospice Midnight Walk with another CCS employee, Renee Wallace, and four years ago
raised money for Breast Cancer Research by walking the Inca Trail in Peru.

It is not too late to sponsor Julia’s challenge and until April 2011, every donation is
matched £ for £ by Central Government. If you would like to help, please contact Julia
on 01743 360641

The Preventative Services Development Team work to support
vulnerable adults across Shropshire, helping to curtail a
deterioration of their health, well being, living conditions and
social circumstances.

Manager Daphne Simmons oversees the development of the
team’s work throughout the county, supporting old and new
groups, and developing new initiatives and projects.

The team’s development officers Susie Hancock and Alli
Richardson work across the county supporting groups,  good
neighbour schemes, providing support for community based
physical activity tutors, arranging exercise sessions, health
awareness days and information events.

The team can also offer grant advice and support and your
group may be eligible for a development grant

Please contact the team on 01743 342160

Funded by

Meet theTeam

From Dalai to Delhi –
without the Lama!

Left to right: Susie Hancock, Daphne Simmons and Alison Richardson.

Pulling together for
good cause
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Advertise in

A DV E R T I S I N G  R AT E S :

Half page 133mm deep x 190mm wide          £175
Quarter page 133mm deep x 92mm wide            £100
Eighth page  64mm deep x 92 mm wide               £55

We need your artwork to be in .eps, .pdf or .jpg format 
with a minimum resolution of 300 d.p.i.

We offer reduced rates for voluntary sector organisations.

Buzz is published twice a year in February and September.
If you are interested please contact the Community 

Council of Shropshire for further details.
Tel: 01743 360641

Email: enquiries@shropshire-rcc.org.uk

“We aim to reach as many people as possible with housing advice and support 
and provide more families with good quality low cost furniture”.

SHA is registered with the CRIMINAL RECORDS BUREAU as a registered body

Would you like a Shropshire based Umbrella Body to 

help you process your CRB’s?

Would you like the facility of having someone to phone, 

email or write to when you have a query with the 

CRB process or just want to find out where in the 

system your client’s CRB may be?

(I will also get in touch with you, by your preferred method of contact, if there is a 
query with any received CRB, which may speed up the process for many!)

For a small fee (plus VAT) why not let us at Shropshire 

Housing Alliance take all the stress out of getting your 

volunteers & staff CRB checked.

(Staff CRB’s will also incur standard CRB charges)

For information about prices and how to register, please contact:

Linda Boulton

Phone: 01691 672689 / 679817

Email:  l.boulton@shalliance.org.uk

Post: Shropshire Housing Alliance, Centre North West, Oak Street, 

Oswestry, Shropshire SY11 1LW



training suite
training and 

resource centre

conferences

Supported by ACRE’s RCAN 
Network Development Fund


