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We would like to say a special 
thank you to those individuals 
who have donated or raised 
funds for our Shropshire 
Grassroots Endowment Fund, 
Shropshire RCC Carers Appeal 
and Shropshire Hearing 
Support Service Appeal.

We would also like to thank 
those individuals who 
donated their winter fuel 
payment to our “Winter 
Warmth” grant fund for 
individuals in fuel poverty.

We are are grateful for the 
continuing support of our 
members, community groups, 
parish and town councils, 
village hall committees and 
other individuals and groups 
interested in our work.

SUPPORTING 
PEOPLE,  
ACHIEVING 
CHANGE

We would like to thank the 
following whose grants, 
donations, fundraising and 
sponsorship have funded 
our work this year:



We are Shropshire’s helping hand for 
vulnerable people. We help people to 
continue to live independently:

• through help with sight and hearing loss, 
delivered by volunteers

• through “Good Neighbour” schemes 
which ensure people are not isolated from 
their community

• by running specialist exercise classes 
which re-build confidence and mobility for 
elderly people who have suffered a fall 

• through healthy eating programmes and 
advice for people with chronic conditions

help family carers to cope with practical 
and emotional through our 

• telephone support line 
• short breaks from caring 
• mutual support groups

We are a membership organisation 
with over 250 members including local 
organisations and individuals.  We actively 
seek to work in partnership with other 
organisations and work closely with 
policy-makers to ensure that the people 
of Shropshire have a voice, and that the 
issues of rural living are understood.

Living in a rural area can be very hard for 
many Shropshire residents. Services like 
schools and GP surgeries can be difficult 
to access, public transport is often limited 
and living in a remote rural area can often 
leave people feeling lonely and isolated. 

For over 50 years Shropshire RCC has 
been working with local people to 
develop solutions to these problems 
to build thriving communities and in 
particular to provide a helping hand for 
vulnerable people.  We work with over 600 
voluntary, community and social enterprise 
organisations every year through our 39 
employees and over 150 volunteers.

We are Shropshire’s helping hand to 
build thriving communities.  We:

• Help volunteers and local socially-
minded entrepreneurs  to set up and run 
local organisations like village halls, shops 
and pubs.

• Get young people into work by loaning 
mopeds and bicycles (Wheels to Work).

• Help people bulk buy oil to make it 
cheaper.

• Help people to get on- line.
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Our Community Oil Buying scheme has gone 
from strength to strength this year.  By April we 
had 682 members, including 36 local volunteer 
co-ordinators, promoting the scheme in their 
community, collating orders and generally 
helping people to get the best out of our 
scheme.  We are proud that the estimated 
savings for oil last year amounted to £64,000 – 
around £90 per member. 

During the year we won a competitive 
tender for the establishment of Healthwatch 
Shropshire (HWS) – the new “consumer 
champion” for Health and Social Care services, 
a development which supports all three of our 
strategic objectives. As required by funders, 
HWS has been constituted as a wholly owned 
charitable company with its own staff and 
Board.  SRCC provides accommodation and 
back-office services and a Board member 
from Shropshire RCC sits on the Healthwatch 
Shropshire Board.

Of course our work also has a large element 
of fun to it and BOCCIA, similar to bowls 
and designed to be played by people with 
disabilities, has continued to grow both in 
numbers and geographical spread, with 37 
active groups receiving coaching and support. 

All organisations must seek to Change to 
remain relevant and be agile enough seek out 
and seize new opportunities.

Having retired from over 35 years in Education, as new Chair of Shropshire 
Rural Community Council (SRCC), I quickly realised that the principles 
underpinning those of a successful local Charity are identical to those of 
successful schools: Continuity of success, Consolidation of new ventures 
and courage to embrace Change.

Two new Directors have joined our Board: 
Gordon Grant has lived in Bridgnorth for 
over thirty years and has a strong commercial 
background in IT.  Adrian Osborne lives on the 
Shropshire-Powys border and has a valuable 
background in rural health promotion. Sadly, 
we also had to say thank you and goodbye to 
Olivia Redgrave who moved to Warwickshire.

We are about to launch a new SRCC website 
which will make our on-line communications 
more accessible and allow us to promote our 
activities more effectively, in the spirit of Get 
Shropshire On Line.

This Annual Report is, of necessity, only a 
snapshot of the wide range of charitable 
activities with which SRCC is engaged. It 
is impossible for me to thank everyone 
individually who contribute to this thriving 
organisation, despite the most challenging 
economic circumstances, but I must mention 
our Board members, particularly the outgoing 
Chair, Alan Healey, for his sterling work.  We 
are most fortunate to have our very strong 
Chief Executive Julia Baron who leads a 
highly effective Senior Management Team, 
underpinned by a strong, diverse workforce. 
We are indebted to our many volunteers, and 
of course our funders.  Thank you all for your 
support to ensure that SRCC can continue to 
serve the people of Shropshire.

Dame Enid Bibby DBE
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Participant on  
“Healthy Heart” Day

Shropshire’s population is an aging 
one.  In the current population, 
the  average age is 45 years and 
21% are over the age of 65 years. 
The number of 65+ year olds is 
expected to rise from 61,000 to 
82,000 by 2020.  
43% of people live in rural areas where social 
isolation and loneliness are particular issues.  
The lack of affordable or accessible transport 
prevents them from staying connected to their 
communities, which may be made worse by 
failing eyesight or hearing, or nervousness about 
going out following a fall, or anxiety about crime 
and anti-social behaviour.  

Young people find themselves disadvantaged by 
not being able to get a job without transport, and 
fuel poverty is a growing problem across all ages 
with people needing to make stark choices about 
whether to “heat or eat”.

Our work seeks to help people stay well, healthy 
and living independently in their own homes, and 
help young people to stay in their community 
with transport on loan while they build up 
experience to get a better job, or save to buy 
their own transport.

Since September 2011, a team of over 30 local 
volunteers, keen to share simple computer skills with 
others, have supported more than 200 people to take 
their first steps on the internet. 

David, aged 86 , is ex-military with a keen interest in military 
history but resident in a local care home, he had limited 
opportunity to pursue his interest.  With the support of 
volunteer Judy, David used the internet to research his time 
in the Sudan and other areas of interest.  David can now 
confidently navigate his way around the internet and shares 
information with other residents at the home. Technology 
provides him with much regular contact with relatives, 
including a grandson serving in Afghanistan and David’s family 
were so thrilled by his new-found skills and enthusiasm they 
bought him an iPad which he uses to watch his bank balance, 
and to skype, email and send photographs to his daughter, 
grandchildren and great grandchildren.

The Wheels to Work scheme is 
an excellent idea which helped 
me enormously and ended up 
with me getting my dream job 
as an estate agent!! Working in 
Ironbridge and living in Much 
Wenlock which have no public 
transport links means having 
Wheels to Work on my side 
was what made that possible! 
Thank you!”

Your help has changed my 
life.  I was struggling to make 
ends meet and was not coping. 
It has made such a difference 
to be able to get extra benefits 
and I have been doing fine 
since. We are now able to use 
the heating when we want”.

This year the Preventative Services  
Team has worked in partnership with   
local organisation “Pin Point for Health”, to 
deliver this programme. Team members 
were trained to Stanford University 
licence standards to enable them to 
deliver courses of 6 x 2½ hour workshops.  
Workshops cover pain control, relaxation, 
healthy eating, good communication, 
value of exercise, and achieving personal 
goals and aim to equip people living with 
a long term condition with the skills and 
tools to regain control. 

This service provides help, information 
and support including peer support to 
people losing one or more of their senses.  
Two staff and around 35 volunteers 
offer individual help to prevent people 
becoming socially isolated and withdrawn.  
Social activities organised by the Sight 
Loss Opportunity Group (SLOG) include 
cycling at Sundorne Sports Village.                                                                 

Accessing information is an important 
part of the service and we offer effective 
hearing programmes, home visits and 
audiology clinics run by volunteers at the 
Mayfair Centre, the Royal Shrewsbury and 
the Princess Royal hospitals.

Chronic Disease 
Self-Management 
Programme.

Deborah

Harold, Oswestry
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Sensory Resource 
and Development 
Service (SRDS)

•  40 low cost weekly EXTEND classes with an  
 average attendance of 10-12 

•  Support for the Shropshire Exercise Network  
 with 98 self employed tutors

•  37 active BOCCIA groups

•  140 people aged 40 - 95yrs attended diabetes  
 awareness events 

•  8 Senior safety and information events attended  
 by 383 people with the age range 40 - 95yrs.  

•  7 Effective Hearing programmes in Shropshire  
 attended by 100 people in total 

•  5 programmes in Telford attended by 77 people 

•  52 meetings of the SLOG groups and 48 outings  
 for the groups

•  250 hearing aid repair clinics run by volunteers 

•  Drop ins and mobile exhibitions were attended  
 by 3500 individuals 

•  W2W provided 278 people with a moped or  
 bicycle loan and information on the transport  
 opportunities available to help them get to work.  
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A family carer provides 
unpaid care and support 
to a family member, 
partner, relative or 
friend, who couldn’t 
manage without their 
help.  Carers give 
vital assistance with 
everyday tasks such as 
dressing, bathing, and 
eating.

Any of us could become a carer at 
any time. A family member having 
a fall, or a stroke, developing 
Alzheimer’s or Parkinson’s, 
suddenly becomes a dependent.  
A car accident leaves a young 
person paralysed, a difficult birth 
gives a new parent a lifelong 
commitment to a disabled child. 
Such events mean, without 
warning, the life of someone else 
changes forever as they become 
a carer.

Carers put their lives ‘on hold’, 
perhaps unable to carry on 
working or enjoying social 
activities because of their 
caring role. Family income 
is often greatly reduced and 
getting respite can be difficult, 
especially in rural areas. 
Holidays, an evening out or even 
Christmas shopping become 
insurmountable problems. 
We have been supporting the 
estimated 30,000 family carers in 
Shropshire for over 14 years.

I visited a 72 yr old lady who 
was at the end of her tether.  
Her 82 yr old husband has 
multiple medical issues and 
she is his sole carer.  Because 
of this, she was effectively 
housebound and isolated. She 
wasn’t being listened to, she 
wasn’t  getting the support 
she needed from her GP 
surgery, and her own health 
was beginning to suffer.

I was able to fill in some 
forms for her, put in place 

some emergency “tools” 
for peace of mind, and give 
her other information. She 
could have found these 
things out by contacting our 
Support Line, but she was in 
such an emotional state she 
couldn’t even pick up the 
phone. When I arrived she 
was crying, and by the time 
I left she was laughing and 
saying it was very beneficial 
to have someone to talk to 
who understood what she was 
going through.

CASE STUDY

• Carers Information Line 
re-launched as a Support 
Line

• Carers newsletter given 
a new look thanks to 
local sponsorship and 
advertising

• 5 new carers support 
groups established 
including 2 in the evening 

• Professor Luke Clements 
was keynote speaker at 
Carers rights day event

• i-Care discount card for 
carers launched with over 
40 local businesses offering 
discounts to carers

• New member of staff 
established in the Royal 
Shrewsbury Hospital 
to assist Carers with 
arrangements after 
discharge from hospital
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Learning Together is our 
programme of training for carers 
delivered in partnership with a 
number of professionals and 
clinicians and supported by Severn 
Hospice.  Different sessions cover 
Moving and Handling; Nutrition; 
First Aid; and “Living with 
dementia”. 

We secured funding from Skills for 
Care which funded 4 workshops 
for carers up until April 2013, 
and in March our application to 
the Triangle Trust to fund carer 
training was successful.  £18,000 
will enable us to deliver 20 training 
sessions across the county over the 
next two years. 

Our Community Fundraiser 
planned a programme of events 
and activities over the year 
and built good links with local 
charities and businesses who 
donated to the Carers Appeal.  A 
donation from Bridgnorth Lions 
gave 50 Carers a day trip away 
from caring and a “Coffee for 
Carers” campaign in Carers Week 
raised over £1,100 .  Promotional 
work generated a lot of press 
and local radio coverage, 
which helped to raise the 
profile of the Carers Service 
and our services across the 
county. 

OUR 
WORK 

WITH 
CARERS

Keith (Carer in Wem)

Ian (Carer in Shifnal)

Thank you all for the support and advice that I have received since I was first assessed by a 
Carers Support worker in March 2010.  Your dedication to Carers throughout Shropshire has 
been exemplary. I have been very grateful for the three “Carers Direct Payments” received 
and the “ i-Care Card discount card” is a marvellous idea.  We will be taking full advantage 
of the discount at Cineworld Shrewsbury.  Wishing you all the very best for the future.

This is a stock photograph

I enjoyed the outings to Worcester and Blists Hill and I was grateful for the opportunity 
to meet other carers.  Particular thanks to the Carer Support Workers for organising and 
managing these trips 

Learning Together 

Carers Appeal
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I am writing on behalf of my 
Management Committee and 
staff to thank you so much for 
meeting us on Monday.  The way 
forward is now much clearer 
because you helped to clarify 
issues that have been blocking 
progress.  Hopefully these will 
soon be resolved so we can 
continue forwards in a stronger, 
more united position than we 
have for the past 12 months.

Mrs M B – Chair, Voluntary organisation

My project wasn’t going 
anywhere. I had the idea and 
plenty of support, but no real 
direction. Nicky really helped 
build my confidence and 
offered help every step of the 
way. Her knowledge, support 
and understanding has been 
invaluable, and it’s great to know 
that Nicky and the RCC are still 
there for me  

Alex, Scoochy Mamas Super Sonic Sauce

Shropshire RCC provides support 
to help organisations and groups 
to build communities, particularly 
in rural areas, where access to 
facilities are scarce.
Support begins by encouraging members of 
the community to give their time for free as 
volunteers.  We hold drop-in sessions every 
fortnight to recruit new volunteers, using 13 
different locations across Southern and Central 
Shropshire.

We continued to receive a high volume of 
enquiries for social enterprise support during 
the year, including existing organisations keen 
to develop further, and new entrepreneurs 
seeking to establish a business that trades for 
social purpose. This year, we secured funding to 
extend the project for a second phase. 

Funding for small scale project work is extremely 
valuable but increasingly hard for groups to 
find.  We distribute funds on behalf of other 
bodies for whom the cost of administering 
small targeted grants would be prohibitive. 
Unsuccessful applicants are signposted to our 
funding advice service and assisted to find 
funding from other sources. 

The Community Buildings Advisory  
Service provides advice, support, training 
and assistance to any buildings owned or 
managed by community groups.  This year 
42 organisations were helped with in-depth 
enquiries.

Village halls/community facilities can access 
support including:

•  Monthly e-bulletins keeping them up to 
date with changes to legislation Governance 
and constitutional issues 

•  Handling complex issues such as 
development of groups of trustees, including 
managing conflict within the community, and 
resolving issues between trustees

•  Taking on an asset within their community 
for the first time

During the year we reviewed the aim  
and purpose of the Charity Trustee Network. 
Although our membership had grown to 
220, attendance at networking meetings 
remained relatively low at around 15 
participants. One meeting focussing on 
‘Fraud Prevention for Charities’, was attended 
by 18 network members.  

Many trustees told us that they join the 
network to hear about opportunities relevant 
to running a charity, so we have increased 
the level of contact we have with the 
members by circulating information  
updates and opportunities via email. 

After a great setback in 2011 when a Lottery 
funding bid was rejected, committee members 
attended a funding ‘drop – in’ session for ideas 
for a way forward.  Our Community Buildings 
Officer  assessed the situation and advised 
that there were good reasons for attempting a 
revised Lottery bid and that she could help with 
completion of the application

She met with the committee and they drafted 
another application based on her advice.  When 
everyone was happy with the final version, it 
was sent to the Lottery and in November 2012 
the committee were invited to submit a Stage 2 
Application by February 2013.  This was achieved 
with the further support of Shropshire RCC staff.  

“ Shropshire RCC has been of immense help to 
our Project.  Without their wholehearted support,  
I doubt whether we would still be progressing our 
dream of a new Village Hall.” 

Alan Brandon, Chairman, Norbury Village Hall 
Steering Group

CASE STUDY

Advisory 
Service

Charity Trustee 
Network
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•  1390 volunteering enquiries handled.  

•  3 Roadshows and 3 Carol services  
 organised to promote and celebrate  
 volunteering

•  6 Volunteering Forums, supporting 78 
 volunteer managers, each met four  
 times a year

•  4 village halls assessed for quality 
 standards and 5 new halls working 
 towards achieving them

•  Promotional DVD filmed showcasing the 
 diversity of social enterprise in Shropshire 

•  61 grant applications for small grants 
 assessed.  41 grants totalling £20,452 
 awarded

7 RCC Volunteer Community Buildings Advisors
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Statement of Financial Activities (including 
an income and expenditure account)

for the year ended 31 March 2013

The financial statements have been prepared in accordance with the special provisions relating to companies subject to the small 
companies regime within Part 15 of the Companies Act 2006 and in accordance with the Financial Reporting Standard for Smaller 
Entities (effective April 2008).

The financial statements were approved by the Trustees on 19 September 2013 and signed on their behalf, by:
Mr. V. Craig

Balance sheet as at 31 March 2013

FIXED ASSETS 
Tangible Assets    765,672   761,677
Investments   585,735  533,607

  1,351,407  1,295,284

CURRENT ASSETS 
Debtors  135,215  128,063 
Cash at bank and in hand 554,836  563,607 
 
 690,051  691,451

CREDITORS: 

amounts falling due within one year   (203,141)   (180,739)

NET CURRENT ASSETS  486,910  510,712

TOTAL ASSETS LESS CURRENT  1,838,317    1,805,996 
LIABILITIES CREDITORS:   

amounts falling due after more than one year  (319,297)  (329,4556)

NET ASSETS   1,519,020  1,476,540

CHARITY FUNDS 
Endowment funds    288,469   257,922
Restricted funds   230,910  24,178
Unrestricted funds    999,641    994,440

  1,519,020  1,476,540

 2013     2012

£ £ £ £
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